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As Hong Kong's statutory consumer protection body, the Consumer
Council upholds a longstanding commitment to strong corporate
governance and dedication to consumer protection. Through a
governance framework incorporating recommended principles and
best practices for statutory bodies, the Council fulfils its functions
to the highest professional standards while promoting fairness and
ethical conduct, ensuring accountability and transparency in its
operations, and achieving good proper management in the interests
of all stakeholders and the public.

A\

Membership of the Consumer Council

Formed according to Section (6) “Membership of Council” of the Consumer
Council Ordinance (Cap. 216), the Council comprises a Chairman, a Vice-
Chairman and not more than 20 other Members appointed by the Chief
Executive of the Hong Kong Special Administrative Region (HKSAR) for a term
not exceeding 2 years. Members may be reappointed upon the expiry of their
respective terms of office. All are governed by the Council's Code of Conduct
for Members.

In terms of Members' personal profile, the Council's composition achieved a high
degree of diversity in advising and governing the Council's works — educational
background, professional and industry representation, skills and knowledge, age
and gender. Sectors covered academia, legal sector, medical sector, business
sector, information technology sector and the Legislative Council.

In the year under review, Mr Clement CHAN Kam-wing, BBS, MH, JP continued
to serve as the Council Chairman since 15 July 2022. On 1 November 2023,
Mr Tony PANG Chor-fu succeeded Mr Antonio KWONG Cho-shing, MH, as
the Vice-Chairman of the Council, whereas Ms vy CHEUNG Wing-han and
Mr Albert WONG Kin-wai were newly appointed as Council Members. On 1
January 2024, Ms Veronica FUNG Kit-ming and Ms Miranda KWAN Ching-yi
were both reappointed as Council Members, whereas Prof. CHUNG Chi-yung,
Mr Duncan MA Tak-yan, Prof. Jack POON Sik-ching, Ms Rachael SIU Suk-yu and
Mr Andy WONG Man-kit were newly appointed as Council Members.

The Council would like to express its gratitude to Council Vice-Chairman, Mr
Antonio KWONG Cho-shing, MH, and Council Members Dr Catherine CHAN
Po-ling, Dr Wilton FOK Wai-tung, Ms Vanessa LAU Chi-wan, Ms Kitty LEE Wing-
lan, Mr Raymond MAK Ka-chun, Mr Kyrus SIU King-wai and Prof. Nora TAM
Fung-yee, BBS, |P for their unrelenting commitment and dedication during their
terms of office.
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Chairman X8

Mr Clement CHAN Kam-wing,

BBS, MH, JP

FREFERELE  MEFER  REPES-
¥t

Managing Director of Leading Accounting Firm

ST BB ESERRE

: AR
<A

)

_ ¥
Vice-Chairman EIZEE
(from 2023.11.01 &) g

Lad
Member £ é‘ﬁ%‘(

(upto & 2023.10.31)

Mr Tony PANG Chor-fu
ERREE

Entrepreneur

PR

Vice-Chairman BIEfE

Mr Antonio KWONG Cho-shing, MH
[EPTEERIRET - SKEHE

(up to & 2023.10.06)

Property Development CEO
W RATIES

P
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Mr Kenneth CHAN Kin-nin
FREFESE

Food Industry

Ms lvy CHEUNG Wing-han \
BREBIMZCE (from 2023.11.01#8) |

Senior Partner of Audit Firm, Hong Kong

Dr Catherine CHAN Po-ling
PREFIRBEAE (upto E 2023.1231)
Hospital Authority Otorhinolaryngologist 1

BERESKEIENEL 4

The Hon Holden CHOW Ho-ding, JP

BUEREE - XKL ~
Legislative Councillor, Solicitor ~
INERZEE - B '

Prof. CHUNG Chi-yung
$BEBHIR (fom 20240101 #2)

Chair Professor and Head of Department of
Electrical and Electronic Engineering

REBELET T REBRZBEIIREAER

Dr Wilton FOK Wai-tung —

TEMEELT (upto E 2023.1231)

Director, Sport Artificial Intelligence Laboratory,
Department of Electrical and Electronic Engineering

REBRETTRAEDATERERTRE

Ms Veronica FUNG Kit-ming
BRSTE

Fintech Compliance Advisory

SRRRA RIS

Mr Edward HO Man-tat
fAIREEE

Securities Firm Managing Director

EHNREERKE






;ﬁ Egéﬁ . ) Prof. Herbert CHIA Pun-kok, JP
- EmBHE  KFHL

Senior Advisor of Leading Cloud Intelligence Group

\ ' BB B = HRERRS y
n Dr Jason CHAN Kai-yue, MH, JP ‘1
& PR ELT - REHE - AFHL =
Z }I' (upto & 2023.12.31)

. Associate Dean and Head of IT
)& KRB ERE N R
= Mr Johnny FEE Chung-ming, JP

EhERERT - Kt
'3 S .l Mr Roy CHAN Kai-yan

y &" Solicitor
*"‘, EHEAD
’ BREAEISEAE (from 2024.01.25 #8)
IT Professional

' ENERHRERAR
T " Engineering Professional
T ?/ IEEEAE
Dr Hugo CHAN Leung-to ¢

PEEEE L (fom 2024.01.25 #2)
Prof. Kelvi_n KWOK Hiu-fai
rer, ZRREIB IR

Associate Dean and Associate Professor of Law

REHR BRI E REIHE
Dr Toa CHARM ‘f ‘
BERGELT

Associate Professor of Practice in
Innovatlon and Technology

-
"'"n

Mr Eugene FONG Yick-jin ‘
BEREE

Associate Dean of Business School

- mERERR

Ms Loretta LAM Yee-mei
foe Hamxt

Principal Education Secretary

Mr Tony CHEUNG Kwok-wai
REEBEIRE

Secondary School Vice Principal /

PERRE

Mr LAU Chun-hung, MH
BIiRIBSCAE - BREHE

Education Consultant

B
Ms lvy CHEUNG Wing-han [/ / ?

ERSAMZ L (upto  20231031)
Senior Partner of Audit Firm, Hong Kong

FETRBEEEEREBA

T

Ms Queenie Fiona LAU, SC
ISV = I NEL
Barrister-at-Law

KM

_J
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Mr Lawrence LAU Yip-tak Dr Cherry TAM Hau-lin
EE SRS EIEEL
Secondary School Teacher Associate Professor in Social and Behavioural Sciences

FREAZAT REMERATRBIEREIZIR

Mr Michael PANG
BLEERESEAE (from 2024.01.25 #2)

IT Professional

EMEREERAR

Mr Tony TANG Kwok-wai
BEMEELE (upto Z20231231)

Retired Do Principal Government Counsel

BUERER ) B & BURF 2N

Dr Angela NG Lai-ping Dr Gary WONG Ka-wai
RETE#ET (upto = 2023.12.31) EXREELT
Education Consultant University Professor

HERH REZFE

Prof. Jack POON Sik-ching
SEIEIEHFS (upto = 2023.12.31)

Professor of Practice (Fintech & Entrepreneurship)
School of Accounting and Finance

BEAR (SRMRERIRSE)

SRS RER

Mr Albert WONG Kin-wai
EHEESE (upto = 20231031)

Chairman of Association of |.T. Leaders in Education

ENRNEHEERBE TR

Dr Paul WONG Wai-ching

HELEEL

Associate Professor, Department of Social Work and
Social Administration, Clinical Psychologist
REHETERHEITRBERR R
FRAROIEER

Mr SHIH Wing-ching, JP
HERE L AP (wpto = 20231231)

Real Estate Industry Participant

HERAL

Mr Rochester WONG Wang-fai
"HRERE

Education Bureau Chief Curriculum Development Officer

HERERERREE

Mr Kyrus SIU King-wai
BEESEISEE (fom 202401.25 #8)

Director of Global Social Impact Consultancy

R ERHBERARNES

L 2

Ms Rachael SIU Suk-yu
BB RIERD (upto £ 20231231)

Barrister-at-Law

RERED

Mr Martin WONG Wing-hoi
EUwNE T
Barrister-at-Law

RERED

Prof. Nora TAM Fung-yee, BBS, JP

ERERE - EMES - XFHL
(from 2024.01.25 #2)
Chair Professor of
Environmental Science and Conservation

RIEN B RAERREBREZIR

Prof. Christina YU Wai-mui
WENRIR

Professor (Practice),

Department of Social Sciences and Policy Studies

HENBHRERMEERLIR (BE)




The Council operates with a committee structure comprising
9 Committees and Working Groups and the Full Council
meetings are held on a bimonthly basis.

As permitted by the Council's statutory power, the Council
co-opts professionals of different disciplines as members of
the Committees or Working Groups in order to benefit from
their expertise and to facilitate the Council's work or studies in
specific fields.

During the year under review, 2 Co-opted Members: Mr
Johnny FEE Chung-ming, JP and Ms Queenie Fiona LAU, SC,
continued to serve the Council upon reappointment of Co-
opted membership. On 25 January 2024, Mr Roy CHAN
Kai-yan, Dr Hugo CHAN Leung-to, Mr Michael PANG, Mr
Kyrus SIU King-wai and Prof. Nora TAM Fung-yee, BBS, |P were
appointed as Co-opted Members.

The Council expresses sincere gratitude for the support
and expertise contributed to the Council from 4 Co-opted
Members who retired during the year: Dr Jason CHAN Kai-
yue, MH, JP Dr Angela NG Lai-ping, Mr SHIH Wing-ching, |F and
MrTony TANG Kwok-wai.

In addition, the Council administers the Consumer Legal
Action Fund via a Board of Administrators and a Management

Committee? The current Chairman of the Management
Committee is Mr Selwyn YU Sing-cheung, SC.

-

NG N

2. See the Annual Report of the Consumer Legal Action Fund 2023-24 for details.
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Number o

Convenor BEA Key Functions FZEHRAE

Mr Antonio KWONG Cho-shing, MH  BR{E BT » 428 1. To assist the Full Council in fulfilling its functions by
(up to & 2023.10.06) providing an independent review of and making
Ms vy CHEUNG Wing-han 285BI+ (from 2023.12.01 #8) recommendations on financial reporting, audit process,
risk management policies as well as internal control
Members & measures of the Council
Mr Clement CHAN Kam-wing, BBS, MH, |P 2. To supervise the overall framework of corporate
fRsmass it - SHEFIRE LB » ATt governance and refer to the Full Council issues or
Ms Ivy CHEUNG Wing-han 3ESE#8274 \;\:Jedai:nesses identified by the Committee or external
(2023.11.01 to & 2023.11.30) '
Ms Veronica FUNG Kit-ming J5/ZI82 + 1. FEBREBUIESWNMHERS « FOnE Bk
Mr Edward HO Man-tat fIEIEAA EREERAE RN IR LS - %

Ms Doris LIAN Shaodong, MH /D& 47+ » &gz FAEEIEARR AR -
oo aodons TS R 2 BEEBEEELABNEBIELR  IRHEEeR
Ms Rachel SIU Suk-yu FSURIALEER (from 2024.01.25 &) SMBEABRANBEXRNEEAZE 2 EAE

£,
| Co-opted Member HHiERS e

Ms vy CHEUNG Wing-han 38§22+ (up to & 2023.10.31)




Chairman /&
Mr Selwyn YU Sing-cheung, SC

RAEERNERD

Vice-Chairman EIEE

Mr Matthew LAM Kin-hong, BBS, MH, JP

MIRERERD - IEFER - LBHE - XFML

£8

Ms lvy CHEUNG Wing-han  3RFIRZE (from 2023.12.01 &)
The Hon Holden CHOW Ho-ding, JP Ei&RZEE - AF#t
Ms Miranda KWAN Chingyi BBEF&t

Mr Antonio KWONG Cho-shing, MH
BRTEALERAD - 2428 (up to E 2023.10.06)

MrVictor LAM Hoi-cheung, JP P& EEScA » RS

Mr Alan LUI Siu-lun - S #RERSEAE

Ms Rachel SIU Suk-yu  EEMUEIAREAD (from 2024.01.25 &)
Mr. Andy WONG Man-kit & XX E5E4E (from 2024.01.25 #2)

Co-opted Members EEES
Mr Johnny FEE Chung-ming JP ZEHRBATRAD » AFHt
Ms Queenie Fiona LAU, SC 8 B &R AEED

Mr SHIH Wing-ching, JP ik B 4 » A FHfL
(upto E 2023.12.31)

Ms Rachael SIU Suk-yu  EERIIAZEAR (up to & 2023.12.31)
MrTony TANG Kwok-wai  BSEIESEA (up to 2= 2023.12.31)
FoKIEREAD

Members

Mr Martin WONG Wing-hoi

mittee

Key Functions
1.

4

Number of

372

To advise the Council on matters relating to the legal
rights and protection of consumers.

. To review the workings of consumer protection

legislation and public policy in Hong Kong.

. To look at consumer protection legislation in other

territories and to examine the feasibility of making
similar provisions in Hong Kong.

. To formulate and to submit recommendations through

the Council to the Government to amend and/or to
enact legislation / public policies to protect consumers.

. To play an active role in advocating for a fair, just and

competitive marketplace from the aspect of enhancing
public policies relating to consumer protection laws.

. To publish reports on advancing public policies on

consumer protection or legal protection for consumers.

. To review the complaints received by the Council that

give rise to the concern of inadequacies in legislation
and public policies.

. To meet delegations and to receive representations by

interested groups relating to public policy affairs.

. To consider and advise the Council on the issues to

be addressed and matters to be prepared by the
Council in light of the Law Reform Commission’s
recommendations in relation to class actions.
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Number of M

Chairman Ef&
Mr Kyrus SIU King-wai - #=BSE4E (up to & 2023.12.31)

MrVictor LAM Hoi-cheung, P MR\ ESc4 » A1
(from 2024.01.07 #&)

Vice-Chairman &IEfE
Ms Kitty LEE Wing-lan  Z=)kE#22t (up to & 2023.12.31)
Mr Kenneth CHAN Kin-nin - BREZEF 44 (from 2024.01.01 &)

Members &

Mr Kenneth CHAN Kin-nin - BREZEESE4E (up to & 2023.12.31)
Ms vy CHEUNG Wing-han  3R58#§22+ (from 2023.12.01 #E)
Prof. CHUNG Chi-yung 5B #I¥ (from 2024.01.25 #£)

Dr Catherine CHAN Po-ling BREFEE4: (up to = 2023.12.31)
Ms Veronica FUNG Kit-ming 521521

MrVictor LAM Hoi-cheung, |P #§lE 54 » AFHaE
(upto & 2023.12.31)

MsVanessa LAU Chi-wan 2| F=%&+ (upto £ 2023.10.31)
Mr Alan LUI Siv-lun B #BERE4E

Mr Raymond MAK Ka-chun 28528584 (up to 2 2023.12.31)
Mr Duncan MATak-yan  BBR{Z54 (from 2024.01.25 #2)
MrTony PANG Chorfu B8 K44

Ms Iris WAN Lai-sze BEERIZ+

Mr Albert WONG Kin-wai - Ef2ESE4 (from 20231201 #2)

Co-opted Members 1EiEEE

Dr Jason CHAN Kai-yue, MH, P BREFIEL > 2885 » KFEH+
(upto F 2023.12.31)

Dr Hugo CHAN Leung-to  BRZ=R&1H L (from 2024.01.25 i)

Key Functions
1.

AW N =

F=MRe

To monitor the planning and implementation of the
Council's publicity and community relation matters.

. To monitor the production and marketing activities of

“CHOICE" and other publications.

. To consider matters pertaining to the operation and

development of Consumer Advice Services.

. To advise on matters pertaining to consumer education

including production of publicity materials and
organisation of publicity campaigns.

. To advise the Council on community relations and

international liaison matters.

. BEEHREEETFRMERREFENRENERR
- BE (EE) ATIRHMBRYNRIENEHES -
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Chairman E&

Prof. Nora TAM Fung-yee, BBS, |P
EREHRE  HEAEE  KFELT (upto £ 2023.10.31)

DrVictor LUl Wing-cheong FEXEE4E (from 2024.01.25 #£)

Vice-Chairman BIE[E
DrVictor LUIWing-cheong  EE7KEE4 (up to £ 2024.01.24)
Ms Iris WAN Lai-sze SREEEIZL (from 2024.01.25 &2)

Members &8

Ms lvy CHEUNG Wing-han 358882t (from 2023.12.01 &)
Prof. CHUNG Chi-yung 5B #UX (from 2024.01.25 &)

Dr Catherine CHAN Po-ling  BREREA (up to £ 2023.12.31)
DrWilton FOK Wai-tung  EERE L (up to 2 2023.12.31)
MsVanessa LAU Chi-wan  2IF%=2+ (up to £ 2023.10.31)
Ms Kitty LEE Wing-lan  Z5)KkE82t (up to = 2023.12.31)

Ms Doris LIAN Shaodong MH /&2t - &&=

Mr Raymond MAK Ka-chun  ZEE2E5E4 (up to & 2023.12.31)
Mr Kyrus SIU King-wai  FESESEAE (up to 2 2023.12.31)

Ms Iris WAN Lai-sze SREERIZE (upto E 2024.01.24)

Mr Duncan MA Tak-yan B5/8{Z54 (from 2024.01.25 #2)

Mr Albert WONG Kin-wai S #2EISEA (from 2023.12.01 &)

EERE
Prof. Nora TAM Fung-yee, BBS, |P
BRERE  MEMES - KFML (fom 2024.01.25 #2)

Co-opted Member

|

5/)\4H

Key Functions FZE§aE
1.

3. BERFEEBERBENR2NME -
4. EREDIRLATIRE TENFEEIMES -
. B AR ERRATRIA R RS RN -

. To review the test and survey results as well as

. To examine issues affecting the health and safety of

. To review the annual work plan and estimated budget

. To make recommendations to the Council on actions to

RAEBARMAEEE  BEEERNRBEE

v

Number

To advise the Council on matters pertaining to the
testing and survey projects on consumer products and
services, including the scope of project and budgetary
matters.

comments from manufacturers, agents, experts,
consultants, etc. in respect of these results.

consumers.

for product testing and survey projects.

be taken in this programme area.

IHRESENAERAMERSRHES -
FEUANAEERLEOERD - R2H B BE
SHEERRNERLEE -



/\iH

Chairman ZE[E

Mr Clement CHAN Kam-wing, BBS, MH, JP
FREBEESA  AEFEE - L£EHE » AFEHL
Vice-Chairman EIEE

Mr Antonio KWONG Cho-shing, MH  ES{E 852 RN - L4828z
(up to & 2023.10.06)

MrTony PANG Chorfu  8228K5c4 (from 2023.12.01 #E8)

Members E&
Mr Kenneth CHAN Kin-nin BG4 (from 2023.12.01 #2)
Mr Edward HO Man-tat {AIEIESE4E

MrVictor LAM Hoi-cheung, JP MR8 EScA4E » RFfH1
(from 2023.12.01 #8)

Mr Matthew LAM Kin-hong, BBS, MH, |P
MERRERAD - NEFIEE @ LETHE - KT

DrVictor LUl Wing-cheong B KBB4

MrTony PANG Chorfu - 52288 K54 (up to & 2023.11.30)
Prof. Nora TAM Fung-yee, BBS, |P

FEREHE  WEHES - KF#L (upto £ 2023.10.31)
Ms Iris WAN Lai-sze SREERIZ L (from 2023.12.01 &)

Mr Selwyn YU Sing-cheung, SC  RAEE FAEM

(from 2023.12.01 #2)

Key Functions
1.

e

m. Governance and Management {4iEE 4R E1E

F=Re

To formulate policy pertaining to the annual budget of
the Council.

. To monitor and approve the income and expenditure

account of the Council.

. To consider the conditions of service and any

disciplinary or other staff management matters and to
take/recommend appropriate action.

. To approve/endorse the appointment, confirmation,

renewal of contracts, award of annual increment etc. of
the staff of the Council as the case may be.

. To receive and deal with complaints against staff of the

Council.

. To advise on the investment strategy for the Consumer

Legal Action Fund.

. To advise on the investment strategy for the Council's

liquid fund.

. To take on other duties as advised by the Consumer

Council.

. HEEREFERENERBE -

2. BETHEBREIBCORE -
3. ERRBGRY  UREMCEIEMASEESRR

0 ~N O O

WHRER / BREENTE -

U/ B BR - BRAR URERER

BNFEMNFS -

. RENMREERE TFEASHR

. BUHBEARESAVIRE RIS R R -
. BUEEENDESAIRE R IR HERE -
. KB EERE SR EMBE -

HEBEEES 2023-24 )
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Chairman Xf&

Mr Antonio KWONG Cho-shing MH ~ BFfEBU{2AT - 48 E)E
(up to & 2023.10.06)

MrTony PANG Chorfu  8228K%5t4 (from 2023.12.01 #E)

Vice-Chairman EIEE
MrTony PANG Chorfu 8228 K5E4 (up to = 2023.11.30)

Mr Selwyn YU Sing-cheung, SC = RIAEERAEELM
(from 2023.12.01 #2)

£8
Mr Kenneth CHAN Kin-nin  BEEZAESLAE
The Hon Holden CHOW Ho-ding JP Eli&ER&EES » AFHL

Members

Ms Veronica FUNG Kit-ming & ZIB%+
Ms Miranda KWAN Ching-yi BFFE&ER+

MrVictor LAM Hoi-cheung, JP Ml ES4E - AL
(up to & 2024.01.24)

MrAlan LUl Siu-lun B BB 4

Mr Selwyn YU Sing-cheung, SC  RAEAE & R A
(up to Z 2023.11.30)

Prof. Jack POON Sik-ching JEREIE#IT (from 2024.01.25 #E)
Ms Rachael SIU Suk-yu  ZEHEAAERN (from 2024.01.25 &)
Mr Andy WONG Man-kit  EXHEEA (from 2024.01.25 #2)

Co-opted Members EERE
Prof. Kelvin KWOK Hiu-fai  SREEIB#3

DrAngela NG Lai-ping  REESFHET (up to & 2023.12.31)

" 4

s Review Committee

Key Functions
1.

-

a &

E=MRe

To examine the practices and advertisements of
individual traders and, where these are unacceptable, to
secure an end to the practices or to “name” the trader
in order to warn consumers.

. To examine practices that are prevalent in a trade

to see whether they operate against the interests of
consumers.

. To improve the treatment of consumers by

 contributing to the development of codes of practice
and standards of professional and trade bodies

* responding to consultation papers

» overseeing the Council’s participation in voluntary
redress schemes

. To advise the Legal Protection Committee on issues

relating to trade practices where there may be a need
for new or amended legislation.

. To meet delegations and to receive representations by

interested groups relating to trade practices.

. To review and advise on the resolution of complicated

individual complaint cases from individual consumers.

. To examine issues arising from consumer complaints

which have drawn wide public/media attention.

. To review cases where complainants are not satisfied

with the outcome and/or the way in which Council staff
have handled their complaint.

. To review the Council's consumer complaints handling

procedures as and when necessary.
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Convenor BEA
Mr Kyrus SIU King-wai  FESRESEAE (up to & 2023.12.31)
Prof. Jack POON Sik-ching 7BREIE#IZ (from 2024.01.25 #2)

Vice-Convenor EIZB&EA

Mr Raymond MAK Ka-chun  Z2E5E4 (up to & 2023.12.31)

Members &

Dr Catherine CHAN Po-ling  BREREA (up to £ 2023.12.31)
DrWilton FOK Wai-tung  EE#RIE+L (up to £ 2023.12.31)
Ms Veronica FUNG Kit-ming /2 IEZ2E

MsVanessa LAU Chi-wan 2] F =%+ (up to & 2023.10.31)
Ms Doris LIAN Shaodong, MH A RZzt » L8

MrTony PANG Chor-fu - 8228R%% (up to & 2023.04.03)

Prof. Jack POON Sik-ching &2 IF#i%
(from 2024.01.01 #&2) (up to & 2024.01.24)

Mr Albert WONG Kin-wai - EEELAE (from 2023.12.01 #2)

Co-opted Members HEERS

Dr Jason CHAN Kai-yue, MH, JP BRIETF B+ - L58BE)E - XM+
(upto & 2023.12.31)

Mr Roy CHAN Kai-yan BRERESEAE (from 2024.01.25 #E)
DrToa CHARM JERB L

Prof. Herbert CHIA Pun-kok, JP EE@EHIT - KF#t

Prof. Jack POON Sik-ching ERIE##E (up to & 2023.12.31)
Mr Michael PANG  5Z88#& 54 (from 2024.01.25 i)

Mr Kyrus SIU King-wai  #ESEZE4E (from 2024.01.25 &)

Key Functions FERigE

1.

To alert the Council of critical consumer issues that may
arise in the digital economy and advise strategies and
appropriate actions for protecting consumer interests.

. To advise the Council on effective approaches to

monitor technical developments or study digital issues.

. To help connect the Council with appropriate

stakeholders, such as key market players or solution
providers, and broaden the Council's outreach in the
digital community.

. To advise the Council on its internal IT system

development and adoption of technological tools to
strengthen communication with stakeholders and
consumers.

. To review and advise the Council on tendering,

consultancy recommendations, and implementation of
IT projects on project status and quality of work.
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ducation for Youth

Chairman EJE Key Functions FZEHAE

MrTony PANG Chorfu B3 k484 1. To report to the Publicity and Community Relations
e Committee on its discussions and recommendations in

Members =8 the meetings.

Mr Albert WONG Kin-wai  E{#EI/EE (from 20231201 &) 2. To advise on the objectives, strategies, deliverables

and format of the revamped education initiatives for
secondary school students, and areas for enhancement

Co-opted Members 1EiEES

MrTony CHEUNG Kwok-wai 3REIE B R in terms of programme administration.
Mr Eugene FONG Yickijin  ZERIAE 3. To receive and comment on proposals, work plans and
Ms Loretta LAM Yee-mei W&+ work updates from the staff of the Consumer Education

Division (CED) on related work.
Mr LAU Chun-hung MH  ZiRIB5E4: - 8= _ .
4. To advise and comment on the design and contents of

Mr Lawrence LAUYip-tak - SIS4R5EE related initiatives and resource materials developed by
Dr Cherry TAM Hau-lin 32155 B+ the CED.

Or Gary WONG Kavai. RERRL 1. R G MR SRR

Mr Albert WONG Kin-wai - Ef@zi5e4 (up to & 2023.11.30) 0. BRTU B P B R BB « RS~ RS
Dr Paul WONG Wai-ching  EENE B+ B UMIEEEE A EFERNERIZHES -
Mr Rochester WONG Wang-fai &7 #8564 3. BUZCREHEEHBBIIRR - LIEsta8lfgH L

RERE  WRHER -
4. WHEBEBHUFHFENERBME R B AIERERE
MARRHERRER

Prof. Christina YU Wai-mui k@S
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Chairman &

Prof. Nora TAM Fung-yee, BBS, |P
BREHR  MKHEE > AF#L (upto £2023.10.31)

Ms Miranda KWAN Ching-yi B&FEZ L (from 2024.01.25 #8)

Members £8

Mr Kenneth CHAN Kin-nin  FREREESE4

Prof. CHUNG Chi-yung 8B #IE (from 2024.01.25 #£)
Mr Edward HO Man-tat {AJ5ESE4

Ms Miranda KWAN Ching-yi B8R L (up to £ 2024.01.24)
MsVanessa LAU Chi-wan 2| F=%Z+ (up to & 2023.10.31)
Ms Kitty LEE Wing-lan  Z=kBZt (up to & 2023.12.31)
Mr Kyrus SIU King-wai  FESESEAE (up to 2 2023.12.31)
Ms Iris WAN Lai-sze SREER L+

Mr. Andy WONG Man-kit 8 XX E5E4E (from 2024.01.25 #2)
Mr Selwyn YU Sing-cheung, SC  RAEAE & F A

Co-opted Member RS
DrAngela NG Lai-ping REES¥IE+ (upto & 2023.12.31)

Key Functions FZEHR#E
1.

. To oversee the development of the Council’'s

. To foster partnerships and engagement with

. To advise the Council on how we might most effectively

. To take on other duties as advised by the Council.
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To steer and provide advice about the strategic
direction of the programme, including the scope of
different projects and cross-divisional activities.

sustainable consumption framework ensuring it
represents the needs of current and future Hong Kong
consumers,

stakeholders in the community and Government in
promoting public awareness of and participation in
sustainable consumption.

and constructively engage with organisations and
processes that we are seeking to influence.

RBESTAREEEEENTR -
MmiemH AFHEEENARETIMN2HA -

B EREBAREMNBREE

\

HBEEEE® 2023-24 3R 37



FULL COUNCIL ZEE&

\\

MANAGEMENT TEAM OF THE CONSUMER COUNCIL HEEZRZEEEIEE

(2023.04.01 - 2024.03.31)

Chief Executive

Hns

Ms Gilly WONG Fung-han
=R

Deputy
Chief Executive
EliEEs

Mr Francis HO Ying-foo>
AEEEE

Remuneration for Top 3 Tiers of Staff in the Consumer Council

PLANNING & TRADE PRACTICES DIVISION
REIRBEFEEHE

Principal Planning & Trade Practices Officer MsVera TAM Sau-ngor *
FRELBEFEEBHEREE BHEXL

PUBLIC AFFAIRS DIVISION
DHEHH

Principal Public Affairs Officer Ms Amy WONG Pui-shan *
AHFEHEREE Bt

RESEARCH & SURVEY DIVISION
MAREEL

MAREEMEREME (L)  RITARZE

INFORMATION TECHNOLOGY DIVISION
BEEHED

Head of Information Technology Division ~Mr Ricky NG Chi-wah
SRR EE REERLE

HUMAN RESOURCES DIVISION
ANERE

Head of Human Resources Division = Mr LEE Wing-kai
ADEREEEE FRERE

FINANCE & ADMINISTRATION DIVISION
FA T3 RATENER
Head of Finance & Administration Division Ms Grace NG Wai-ting 5

MBRITHREMEEE OBREZL

LEGAL AFFAIRS DIVISION

EEREHER

Head of Legal Affairs Division Mr Michael KAN Kin-hang *
FEEBEHERIE BRELE

COMPLAINTS & ADVICE DIVISION
R R 5 AR

Principal Complaints & Advice Officer  Ms Liza FUNG Tsz-yan =
B LEAMERERE BTRLLE

CONSUMER EDUCATION DIVISION
HEEHE

Head of Consumer Education Division Ms Joey LAl Cho-yee
HESHEREIE EsRt

SECRETARIAT EEEH
Operated by a Senior Committee Secretariat Officer
H—E2RRERATENEETRFEE

HEEHE 3 MR H

Chief Executive — Directorate Pay Scale Point D3 #8858 — i RGN EE D3
Deputy Chief Executive — Directorate Pay Scale Point D1 BIfE5E — B RIRE k3 E D1
# Principal Officer / Senior Legal Counsel — Master Pay Scale Point 45-49 B F(F — #8533 2h 45-49

Principal Research & Survey Officer (Acting) Ms Angel CHEUNG Yan-fan #4



The Council Office

Under the leadership of the Council's Chief Executive, underpinned by the

Deputy Chief Executive, the 157-staff-strong Council Office operates in 9
functional divisions, namely the Complaints and Advice Division, Consumer
Education Division, Finance and Administration Division, Human Resources
Division, Information Technology Division, Legal Affairs Division, Planning and
Trade Practices Division, Public Affairs Division, and Research and Survey Division.

The 11 senior management team members possess a wealth of management
experience and expertise in different functional areas. All staff members are
governed by the Council's Code of Conduct.

Staff Training and Talent Development

During the year, the Council organised 6 staff briefing sessions and 13
training workshops to develop and enrich staff members’ knowledge and
skills in various scopes, covering legal knowledge, cyber security, dispute
resolution, racial equality, as well as skill-based training such as Microsoft
Office 365, social marketing, meeting minutes and report writing skills, etc.

Finance

The Council derives its income mainly from Government subvention. Other
sources of income (approximately 4.0%) include proceeds from sales of the
Council's CHOICE Magazine and interest income. Total recurrent and non-
recurrent expenditures for the year under review was HK$146.04 million and
HK$11.24 million respectively’.

3. Deputy Chief Executive BI#8#% (from 2024.01.01 #2)
Acting Deputy Chief Executive ZX2EI#8#%E (up to F 2023.12.31)
Mr Francis HO Ying-foo AJfEE SE4

4. Principal Research & Survey Officer FFZS M & & 2R & fE £ 4T
Dr Keith KWOK Wing-yin S8R B =L (up to & 2023.07.24)
Principal Research & Survey Officer (Acting) It L EE EFEEE (BE)
Ms Angel CHEUNG Yan-fan 5RHT# 22t (from 2024.01.01 #£)

5. Head of Finance & Administration Division 873 & 1T X &R 4& = (F
Mr Steven WONG Chun-man &£ R4 (up to & 2023.08.11)
Ms Grace NG Wai-ting fA#E#E 2+ (from 2023.08.14 &2 )

6. Principal Complaints & Advice Officer & M8 =AE0 & B EAE
Ms Liza FUNG Tsz-yan J§F &%+ (from 2023.11.02 #2)

7. See Appendix 1 for the Auditor's Report and Financial Statements for the accounts of the Council for 2023-24.
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CODE OF CONDUCT 745578

The Council Members and staff are governed by their respective sets of Code
of Conduct. The Codes set out the standard of conduct and probity so as to
strengthen its corporate governance, and internal control. The Independent
Commissioner Against Corruption (ICAC) was fully engaged in the course of
the development and subsequent update to ensure the Code fully meets with
the high standards of ICAC. Mandatory participation in the Annual Online Quiz
is required for all staff, with a passing rate of 8 out of 12 questions. Members of
staff who fail the quiz are required to attend a special refresher workshop and a
retest thereafter.

Members and Staff

Members Specific

* Prevention of Bribery Ordinance * Members Bidding for the Council's
» Solicitation and Acceptance of Contract
Advantages e Use of Public Fund
* Advantages Offered in Their Official * Misuse of Capacity as a Council /
Capacity Committee Member
* Sponsorship Offered in Their Official
Capacity

» Offering of Advantages

* Managing Conflict of Interest

*  Use of Council's Assets and Resources

»  Confidentiality of Information

»  Competition/Award Presentation

* Records, Accounts and Other
Documents

*  Gambling

* Loans

»  Compliance with Local Laws and
Regulations
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Staff Specific

* Specific Requirement for Designated
Posts

*  Misuse of Official Position

» Outside Employment

* Misconduct in Public Office

»  Guarantee

* Indebtedness

* Supervisory Accountability

* Reporting Suspected Irregularities and
Criminal Offences
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2022-25 STRATEGIC PLAN — 5 STRATEGIC GOALS
2022-25 REEEHEl — 5 ERIBER

1. HERERISRE TR B S

2. MEHEENANEE RREREE — k&2
BENRFEE

3 RERBEZHES — BOF K& HHER
AT — BEEEN B BRENBAZAE

4. HEBNBRBHEGR  DUBRAERE - At / K
BEMNAMEEEmAVHE & RE LF

5 BBRIEETEBRNRLERER  HEERD
1B BB ER R EE S

1. Safeguard consumer interests under the digital economy

2. Enable informed consumption choice for better quality of living —
safety, value and sustainability

3. Equip targeted vulnerable consumers — youth, elderly, mentally
handicapped — with proper knowledge and skills for self-protection

4. Sustain and develop partnership to synergise works in consumer
protection at international, Mainland/GBA and local levels

5. Uphold the Council as an effective and high performing statutory
body through staff enrichment and strong corporate governance

T ——

EXTERNAL COMMITTEES ATTENDED BY
COUNCIL MEMBERS AND STAFF

FEEEREESHENIIMRERE

Council Members and staff currently sit on almost 50 external committees, a AERENBERFLREN 50 @INAERES -

few of which are listed below: IR AR -

e Department of Health — Pharmacy and Poisons (Listed Sellers of . FAE — ERERSE (JHSEHEER)
Poisons) Committee =88

 Department of Justice — Working Group on Class Actions o A — SREFFEALEINE

* Electrical and Mechanical Services Department — Electrical Safety - METRE — ERLEHEAEER
Advisory Committee - WEREBEER

* Estate Agents Authority - BYNEER — HitEERREEEE S

._

Food and Health Bureau — Steering Committee on Prevention and
Control of Non-communicable Diseases

Hong Kong Housing Society — Steering Committee of the Living Lab in
Gerontechnology for Age-Friendly Home

Hong Kong Monetary Authority — Deposit-taking Companies Advisory
Committee

Hong Kong Q-Mark Council — Safeguard Committee

Law Reform Commission — Sub-Committee on Cybercrime

Office of the Communications Authority — Telecommunications
Regulatory Affairs Advisory Committee

Transport Department — Committee on Taxi Service Quality

Water Supplies Department — Task Force on Voluntary Water Efficiency
Labelling Scheme

" _’\

c BREEEHE — LELELERERTEER
g%

+ EAEASHRERER — BEXGRATBARES

- HERERRR — B8 QR BERRR
Z8g

c FENEREE — SMBBRETNMERES

« BNEBEEERRAE — SNREFHLH
Z8g

¢ EBE —NIRBEREZSS

« KBE — BARMSEHE TEME

HEEZRES 2023-2



	Content | 目錄
	Highlights of the Year 2023-24
 | 2023-24年度大事回顧

	Chairman’s Message | 主席的話
	Chief Executive’s Message | 總幹事的話

	About the Consumer Council | 關於消費者委員會

	Governance and Management | 機構管治及管理
	Resolving Disputes Between Consumers and Businesses | 調停消費者與營商者之間的糾紛
	Improving Product Quality and Safety | 改善產品質素及安全
	Promoting Sustainable Consumption | 推廣可持續消費
	Collecting Market Information on Goods and Services | 蒐集消費品和服務業的市場資訊
	Advocating a Fair Marketplace and Legal Protection for Consumers | 倡議公平市場和消費者的法律權益
	Disseminating Consumer Information | 傳播消費訊息
	Empowering Consumers Through Education | 以教育提升消費者自我保護能力
	Forging Closer Collaboration for Consumer Protection | 加強對外合作保障消費者權益
	Commendations and Compliments | 嘉許與感謝
	Appendices | 附錄
	Annual Report of the Consumer Legal Action Fund | 消費者訴訟基金年報
	CC-23-24 AR_COVER_GATE.pdf
	CC-23-24 AR_ONLINE_ALL_Tagged 1
	CC-23-24 AR_ONLINE_ALL_Tagged 2
	CC-23-24 AR_ONLINE_ALL_Tagged 3
	CC-23-24 AR_ONLINE_ALL_Tagged 4
	CC-23-24 AR_ONLINE_ALL_Tagged 5
	CC-23-24 AR_ONLINE_ALL_Tagged 6
	CC-23-24 AR_ONLINE_ALL_Tagged 7
	CC-23-24 AR_ONLINE_ALL_Tagged 8
	CC-23-24 AR_ONLINE_ALL_Tagged 9
	CC-23-24 AR_ONLINE_ALL_Tagged 10
	CC-23-24 AR_ONLINE_ALL_Tagged 11
	CC-23-24 AR_ONLINE_ALL_Tagged 12




