Consumers empowered
over the years.
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Education is empowerment. Over the past half century, the Council
has firmly stood by its commitment in equipping consumers with

the right knowledge to safeguard their own rights. While such
secondary and post-secondary e ) - o ) :
sehoel sivdaiis was initially achieved through community activities combined with

students, mentally handicapped persons, and Hong Kong's increasing
elderly population — through customised educational programmes

Around 60 partner organisations that inform the needs of each generation and era, enabling them to
become responsible consumers.
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Cultivating Positive Consumer Attitude from a
Young Age

The Council strongly believes consumer education in childhood serves as a
crucial guidepost to help young consumers develop proper consumption values
and behaviours, building a solid foundation of judicious purchases and green
lifestyle for the rest of their lives.

Experiential Learning Programme for Primary School Students —
Earth 2038’s Learning Journey of Sustainable Consumption
One of the Council's key advocacies is sustainable consumption (SC), which
is typified by its core primary education programme. During the 2022/23
school year, the “Earth 2038’s Learning Journey of Sustainable Consumption”
programme (“Earth 2038 programme”) supported 32 project schools to
inculcate the concept of SC.To sustain school momentum and facilitate future
programme development, additional support such as resources for self-
administered activities was provided to 10 waitlisted schools. In total, 97 sessions
of educational activities were held, benefitting a record high of around 4,280
students.

As for the 2023/24 school year, more than 3,170 students from 30 primary

schools had enrolled in the programme, with 52 school activities and training
sessions conducted.

Feedback from Participants
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reported having a better understanding of SC
FHRERTHFEENEREREA

expressed satisfaction with the programme and were willing to adopt SC-related behaviours and habits
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To extend students’ experiential learning impact beyond the
classroom, partnership was established with Recycling Stations run by
GREEN@COMMUNITY '8 across various districts, and LINK Sustainability Lab
was invited to organise learning trips for high-calibre participants. 9 sessions of
“Experiential Learning Trips” were conducted with over 220 students recruited,
allowing them to understand practical ways to cultivate their SC lifestyle.

Continuous professional development was also important for in-service
teachers to effectively deliver the Earth 2038 programme. 3 train-the-trainer
workshops and 10 training sessions for project schools were held in the
2022/23 school year.
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16. For more information on the Recycling Stations, please visit https://www.wastereduction.gov.hk/en/community/crn_outlets.htm#recyc_stations
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With the aim of creating greater impact, an English version of the Earth 2038
learning kit was produced for non-Chinese-speaking students for use in future
sessions. The Council further collaborated with The Hong Kong Academy for
Gifted Education to offer 2 new taster sessions for 30 high-calibre students,
introducing the Council's research work
and product testing featured in CHOICE
Magazine. 93% of the polled students
were satisfied with the programme and
many indicated an interest in pursuing
a career in a science-related industry in
the future.

Inspiring Secondary School Students Through Proactive
Studies — Consumer Culture Study Award

The 24th Consumer Culture Study Award (CCSA) successfully concluded with
an Award Presentation Ceremony held in conjunction with the Inauguration
Ceremony of the Smart Consumption Academy (SCA) on 12 July 2023.
Attended by over 150 guests, the joint ceremony was officiated by the Secretary
for Education, Dr Choi Yuk-lin, JP and was joined by special guest Hong Kong elite
snooker player Ms Ng On-yee.

A total of 17 major awards were presented, and 4 winning teams creatively
showcased their project highlights to the audience. A new “Consumer Education
Partnership Grand Award” was specially presented to 3 schools to recognise
their staunch support to CCSA for more than 2 decades.

The ceremony also drew the curtain on the two-decade-long CCSA. Since its
inception in 1999, this flagship consumer education programme had attracted
a total of more than 86,000 participating students from over 380 secondary
schools, encouraging students to develop their self-learning, observation,
analytical and multi-perspective thinking skills through hands-on research into

consumer topics, thus nurturing positive
consumption values.
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Inheriting the Past and Heralding the Future —

Launch of the Smart Consumption Academy

Premising upon the past success of CCSA, SCA is co-organised by the Council
and the Education Bureau (EDB) with the support of 27 organisations, with
the aim to instil in students essential knowledge on 3 key themes — “rational
consumption”, “sustainable consumption and green lifestyle”, and “‘consumption
and caring for the community” — while incorporating relevant knowledge into
many subjects of the secondary school curricula to foster positive consumption
values and attitudes among the new youth generation.
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To keep pace with the rapid technological advancements and evolving education
modes, SCA adopts a gamified, fun and interactive approach in 3 competitions
that could match the varying attributes and interest of individual students at
different study levels.
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My Unique Project Study

Largely inherits the essence of CCSA in
meaningful in-depth research, analyses
and reflection on local consumption
topics
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Enrolment Numbers of 3 Modules in 1st SCA

My Witty Online Quiz

Takes on an exciting quiz competition
format to stimulate knowledge
acquisition of key knowledge on
consumer rights protection and
sustainable consumption
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My Fun IG Post Creation
Encourages students to share their
observations and thoughts on consumer
behaviour on social media platforms
among their peers

THE - & Fun 2, 1G M5 FRHELLE
SRBEBBHIRERTE =M
HHBTRNBRMNEE  5I3%REN
3R -

E—fE "EEHERY | 3IREHHNHREAR

8 schools

2 B

1 3 0 students
Y 4 ; ZELE

1 1 schools
2 Bi
Y HELE

7 5 schools
Bi
V4 ZELE

The 1st SCA in the 2023/24 school year received overwhelming support with a total of 140 schools and 25,096 students having en-

rolled as of 31 December 2023.

BE 2023 F 12 A 31 B » 2023/24 BFEHRNFE—/E " BEHBERE | 11815 140 2R 25,096 ZRERZ2M

T —

HBEESS 2023-24 £ 105



To better support participating students in SCA’s first year of implementation,
43 consultation sessions were held for project teams, and 171 public learning
activities such as talks, workshops and learning trips were organised in
collaboration with the Vocational Training Council (VTC), LINK Sustainability Lab,
Hong Kong Family Welfare Society, etc. which benefitted around 600 students,
teachers and parents with positive feedback received. An Award Presentation

Ceremony was held in July 2024 to acknowledge the achievement of winning
students.

Empowering Vulnerable Groups to Enhance
Self-Protection

Recognising that the elderly and persons with disabilities may be particularly
vulnerable to the risks posed by unfair trade practices, the Council continued its
effort to reach out to these target groups through various tailored programmes
together with consumer education talks with a view to strengthening their self-
protection ability.

Consumer Education for Persons with Special Needs

As the “Support Programme for Persons with Special Needs” (“Programme”)
entered its fourth year, the Council continued to empower social work and
education practitioners in delivering workshops to enhance consumer education
for persons with autism spectrum disorder, mild intellectual disability, and
common mental disorder (“‘target groups”).

Since its launch, the Programme has received staunch support from 66
social welfare organisations, self-help groups and special schools (“partner
organisations”) to jointly assist the target groups in enhancing their self-
protection ability as consumers and promote their consumer rights. During the
year, a total of 9 train-the-trainer sessions and parent talks were conducted for
frontline staff members, social workers, teachers, family members and caregivers
of the target groups, with nearly 120 participants. Subsequently, 25 consumer
education workshops were organised for the target groups, attracting around
750 participants. Various sectors highly commended the effectiveness of the
workshops.
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Hong Kong elite snooker player Ms Ng On-yee attended the ceremony and participated
in a quiz game with Dr Choi Yuk-lin, Secretary for Education, Mr Clement Chan Kam-wing,
and student representatives from 3 CCSA award-winning schools to share their views on
SCA and consumption issues.
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To encourage more new social welfare organisations/special schools to engage
in the Programme, the “Annual Experience Sharing Session” was held on 12
January 2024. A partnering special school was invited to share their fruitful
experience in joining the Programme while another partner, Cyber Security and
Technology Crime Bureau (CSTCB) from the Hong Kong Police Force, gave an
update on prevalent online scams and shared anti-deception tips with session
attendees.
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Consumer Education for Senior Citizens

With the ageing population in Hong Kong, the imperative of empowering senior
citizens through consumer education has grown significantly. In collaboration with
different social service organisations, 15 consumer education talks were held for
senior citizens either face-to-face or virtually, engaging 378 participants in the
year. A host of topics were covered, including unfair trade practices under the
Trade Descriptions Ordinance (TDO), and consumer alerts for senior citizens
in areas such as health food, telemarketing of health checkup plans, Chinese
medicine, dried seafood, homes for the aged, online shopping and prepayment
consumption.

Since the regularisation of the “Educator Scheme for Senior Citizens” in 2022,
the Council continued the partnership with 5 organisations including Yan Oi
Tong Hong Kong Toi Shan Association Neighbourhood Elderly Centre, ELCHK
Shatin District Community Centre for the Golden-Aged, Christian Family Service
Centre —True Light Villa District Elderly Community Centre, St. James' Settlement
Wanchai District Elderly Community Centre and Senior Police Call, and engaged
1 new partner organisation, namely SAGE Ho Sang Neighbourhood Elderly
Centre during the year.
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50 retirees or soon-to-be retirees aged between 50 and 84 received the
basic training in the year under review, and the 19 with the most outstanding
performance were selected to undertake advanced training and become
qualified as “Senior Educators” after assessment. Including scheme members in
the past 2 years, a total of 93 Network Members and 42 Senior Educators have
been trained to date. 2 post-training activities on
the topic of sustainable consumption were held
to enrich the learning of scheme members.

To cascade the key consumer messages in the
community, Senior Educators were tasked to
render around 30 sessions of community talks
for their fellow elderly, attracting 453 participants.
They also actively participated in other related
consumer education activities, including TV
interviews for TVB's programme “Happy Old
Buddies” (R % & F3 A ) and Now TV's “Now Report”
(#424%), helping to promote CHOICE Magazine to the
elderly at the Hong Kong Book Fair 2023, and serving as
core helpers for the Council's Consumer Rights Carnival in
March 2024.

Certificates of appreciation were presented
to Network Members, Senior Educators and
partner organisations during the Annual Sharing
Session on 19 January 2024 in recognition
of their respective achievements and efforts.
During the event, a representative from a
partner organisation and 2 Senior Educators
shared their experiences of hosting consumer
education talks for the elderly in the community.

Providing Support to the Community

To disseminate important consumer alerts to a wider audience, the Council
continued to conduct community talks for different target groups (excluding
those for retirees and the elderly) regularly. During the year, 9 community talks
were held for secondary school teachers and students, post-secondary school
students, students with special education needs, women and persons with visual
impairment respectively, with 762 participants in attendance. A host of topics
were covered including consumer rights and responsibilities, unfair trade practices
under the TDO, sustainable consumption and consumer alerts in areas such as
dried seafood, electrical appliances, health products, as well as online shopping.
Out of the 9 sessions, the Council was invited by the EDB to deliver a talk on
the theme of “Personal Financial Planning at the Pre/Post-retirement Stage” in
June 2023, which was attended by 200 secondary school teachers.
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