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A member of the International Organisation
of Consumers Unions and subsequently
Consumers International
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Partnerships, collaborations and information exchange at local,
regional and international levels are crucial for the Council to
discharge its duties in consumer protection and empowerment.
Outside Hong Kong, the Council has established links with consumer
organisations in many countries and regions, with Memoranda of
Understanding (MOU) for collaboration on consumer rights and
interests signed with 34 counterparts over the years, including 30
provinces/cities in the Mainland, as well as Macau, South Korea,
Japan and Singapore. The Council is also active in global bodies
such as Consumers International (Cl), having been a member of
its predecessor International Organisation of Consumers Unions
(IOCU) since 1976 and subsequently becoming a CI Member and
even Board of Trustee and Council Member:

On the home front, the Council engages regularly with relevant
Government departments, regulators and trade and professional
bodies. As borders fully reopened and global travel resumed in
2023, the Council was thankful to reconnect with consumer
counterparts around the world in person once again for fruitful
meetings and strategic discussions on strengthening consumer rights
in the post-pandemic era.
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Local Collaboration

The Council has closely liaised with the Commerce and Economic Development
Bureau, which oversees policy on consumer protection. The Council also worked
with other Government bureaux and departments, as well as statutory bodies
to provide advice on matters of consumer interest, such as fair competition and
trade practices, financial and insurance services, public health and food safety,
telecommunications, and residential property issues.

Members and staff of the Council sit on nearly 50 public advisory committees,
offering views from consumers' perspectives.

Visit by FHKI Young Executive Council
The Federation of Hong Kong Industries (FHKI) Young Executive Council (YEC)
and the Youth Committee of the Chinese Manufacturers’ Association of Hong
Kong (YCMA) co-organised a visit to the Council. The YEC Chairman and
members met and exchanged views with Council representatives on how the
Council's product research, testing and surveys are conducted, while YEC shared
their observations on market trends and changes in consumer behaviour.

Collaboration with the Mainland (including GBA)
The Greater Bay Area Consumer Protection Forum
Organised by the Council, the captioned Forum themed “Welcoming
Opportunities and Growth” was held from 24 to 26 October 2023, comprising
a full-day conference and other visitations. First of its kind in Hong Kong, the
Forum brought together almost a hundred people in total, including more
than 40 Administration for Market Regulation officials and representatives of
consumer organisations from the Greater Bay Area (GBA), along with the China
Consumers Association from Beijing and different local stakeholders interested in
consumer rights.

Apart from sharing and exchanging ideas on the post-pandemic changes in
consumption with the aim of better grasping opportunities and boosting
the economy, attendees also deliberated on strategies for promoting and

safeguarding consumer rights.
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Visitation to Macao SAR and Guangdong-Macao In-Depth
Cooperation Zone in Henggqin

The Council's Chairman led a 16-strong delegation to pay an official visit to the
Macao SAR Government Consumer Council (CCM) and
Macao Consumer Mediation and Arbitration Centre on 25
May 2023 with the aim of strengthening the partnership
between the two Councils and exchanging views on
consumer protection work, in particular on issues related to
the COVID-19 pandemic. The President of the Executive
Committee of CCM briefed the delegation on the Consumer
Rights and Interests Protection Law of Macao SAR which
came into effect on 1 January .

2022 >

The delegation also visited
the Exhibition Hall of the
Cooperation Zone and the
Traditional Chinese Medicine
Science and Technology
Industrial Park of Co-operation
between Guangdong and
Macao. The Council and
the Guangdong-Macao In-depth Cooperation Zone in Henggin Consumers
Association had a fruitful discussion on various consumption-related topics.

Visitation by Shangdong Provincial Government and
Renewal of MOU with Shandong Consumers’ Association

A delegation of 13 government officials led by Ms Wang Guiying, Deputy
Governor of the Shandong
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Provincial Government visited
the Council on 14 November
2023. In addition to renewing the
MOU between the Council and
Shandong Consumers’ Association,
which was first signed in 2007
and last renewed in 2018, issues
discussed at the meeting included
the challenges faced by consumer
bodies in the post-COVID
economy, the Council's operation in the Consumer Legal Action Fund, how the
Council cooperates with consumer bodies in the GBA, as well as consumer
protection in the service sector, etc.

Convening with State Administration for Market Regulation
(SAMR) on Internet Shopping Issues

On 20 December 2023, a
delegation led by Mr Pu Chun,Vice
Minister of the SAMR visited the
Council to deliberate about issues
arising from online consumption
behaviour as well as possible
malpractices observed.
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Visit to China Consumers Association (CCA) and Beijing
Consumer Association

In June 2023, the Council’'s representatives visited the CCA and Beijing
Consumer Association, and had a fruitful exchange of information and
experience in consumer protection, covering post-pandemic consumption trends
and issues, such as electric vehicles and online shopping; the impact of artificial
intelligence (Al); consumer education via public communications; and CCA’s
work-in-progress new complaint handling management system.

International and Regional Collaboration

United Nations Conference on Trade and Development
(UNCTAD) — Survey on Cross-Border B2C E-Commerce
The Council contributed input to the UNCTAD e-Commerce Working Group
for a survey on cross-border B2C e-commerce. Topics covered included
consumer redress related to B2C e-commerce in Hong Kong, and frameworks
for consumer protection regarding cross-border B2C transactions.

14th World Economic Forum —

Annual Meeting of the New Champions 2023

The captioned meeting was held in Tianjin, People’'s Republic of China (PRC),
from 27 to 29 June 2023 after
a 3-year suspension due to the

U] -

pandemic. The Council's CE spoke
as a panellist for the session themed
“Better Living , Zero Waste” in
the capacity of CE of the Hong
Kong Consumer Council and
Vice President of Consumers
International on 28 June 2023,
sharing the Council's experience in
promoting sustainable consumption
behaviour and using less plastic as
well as how to achieve standardised
recycling in a global context.

Organisation for Economic Co-operation and Development
(OECD) Committee on Consumer Policy (CCP) —

Advisory Group on Sustainable Consumption

The Council participated in the OECD CCP's Advisory Group on Sustainable
Consumption (“Advisory Group”) to provide comments on its new empirical
study on consumers' attitudes and behaviour related to sustainable consumption,
as well as on consumers' understanding on green labels/claims and their impact
on consumer decisions. The Council also shared information about relevant
policies and measures implemented in Hong Kong for the Advisory Group's
policy stock-take work on selected consumer policy issues related to sustainable
consumption.
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Consumers International

The Council is a Board and Council Member of Consumers International (Cl),
a global federation championing consumer rights which comprises over 200
organisations from almost 100 countries and regions worldwide. Sharing a
kindred vision, Cl's mission is to work closely with its constituent member
organisations and to strengthen networks to protect, inform, give voice to, and
secure rights for, consumers at regional and international levels.

During the year under review, the CE of the Council was appointed for her third
consecutive term as Vice President of Cl's Board of Trustees following her first-
term appointment in 2015. In this strategic role with a 4-year tenure (2023-
2027),the Council's CE is involved in setting Cl's strategic priorities, reviewing its
budget and financial plans, and identifying new partnerships to strengthen global
consumer protection.

Apart from regular Cl Council Meetings that continued to be held in virtual
format for convenience, the reporting year saw the full resumption of physical
events, which was fortunate timing for the quadrennial Cl Global Congress,
allowing consumer counterparts around the world to connect in person.

Consumers International Global Congress 2023

Held every four years, the Cl Global Congress 2023 took place in Nairobi,
Kenya from 6 to 8 December 2023 with the theme of “Building a Resilient
Future for Consumers”. The Consumer Council delegation, led by the Council's
CE, included 4 senior staff members of different expertise.

The Council's CE spoke as a panellist for the core session titled “The Impact
of Generative Al on Consumers” alongside other speakers including the
Commissioner of the US Federal Trade Commission; Director of the Centre for
Intellectual Property and Information Technology Law, Strathmore University;
and Carnegie-Uehiro Fellow at Carnegie Council for Ethics in International
Affairs. The session highlighted the rising potential for more compelling dis- and
misinformation, which brings with it new and greater risks of scams, fraud and
malicious use in digital spaces, as well as the importance of developing guidelines
in the use of Al.

Also speaking at the Closing Congress titled “The State of Consumer
Advocacy in 2030", the Council's CE joined other speakers including the
Chief Data Officer of Visa, and Director of Industry and Economy Division of
the United Nations Environment Programme, among others, to share how
consumer advocates are changing the marketplace

through consumer-driven campaigns and constructive Il S WER

partnerships with government and business. NMIU

At the Cl's General Assembly held on the last day of the
Global Congress, the Hong Kong Consumer Council
was elected as one of Cl's 22 Council Members and
nominated as a Member of the Board of Trustee for a
4-year term from 2023-2027.
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World Consumer Rights Day 2024

On World Consumer Rights Day (WCRD) (15 March) each year, Cl brings
together the consumer movement to raise global awareness on consumer rights,
protection and empowerment. In support of WCRD 2024 and its theme “Fair
and Responsible Al for Consumers”, the Council published an article about the
risks of generative Al in the March 2024 issue (#569) of CHOICE Magazine.

Echoing the same theme, the Council’'s CE spoke in the session “What
Constitutes a Responsible Data Folicy for Generative Al?" at Cl's Fair and
Responsible Al Debate and Dialogue Series on 13 March 2024. The Council
also participated in Cl's testing experiment of generative Al chatbots, which
aimed to assess hallucination by Al chatbots and to advocate the best practices
of Al chatbots worldwide.

Furthermore, the Council's CE was invited by Myanmar Consumers Union to
deliver a pre-recorded speech for their WCRD 2024 event in the capacity of
ClVice President. The speech focused on the essential approaches for reviving
consumer confidence when using Al.

WORLD CONSUMER

WHAT CONSTITUTES A RESPONSIBLE DATA POLICY FOR GENERATIVE AI? RIGHTS DAY 72|
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Global Statement to Stop Online Scams

The Council joined hands with over 25 consumer groups in a joint global
statement initiated by the Cl on “Stopping Online Scams”, calling on governments
across the world to require social media and other technology companies to
take effective action in preventing, detecting and disrupting, and responding to
scams in order to better protect consumers.

Sustainable Consumption Taskforce

As a member of the Cl's Sustainable Consumption Taskforce, the Council
provided inputs in a global survey on the availability and accessibility of clean
energy technologies, and participated in discussions on various topics including
green claims, sustainable living, renewable energy, global efforts to combat plastic
pollution, etc.

M4 Consumer Council 2023-24 Annual Report
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