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Independent Auditor’s Report & 37 & B MR <5

TO THE MEMBERS OF CONSUMER COUNCIL
(Established in Hong Kong under the Consumer Council Ordinance)

Opinion

We have audited the financial statements of Consumer Council (the
“Council”) set out on pages 123 to 151, which comprise the statement
of financial position as at 31 March 2024, and the statement of income
and expenditure, statement of changes in funds and reserves and
statement of cash flows for the year then ended, and notes to the
financial statements, including material accounting policy information.

In our opinion, the financial statements give a true and fair view of the
financial position of the Council as at 31 March 2024, and of its financial
performance and cash flows for the year then ended in accordance with
Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the
Hong Kong Institute of Certified Public Accountants (“HKICPA”).

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on
Auditing (“HKSAs”) issued by the HKICPA. Our responsibilities under
those standards are further described in the “Auditor's Responsibilities
for the Audit of the Financial Statements” section of our report. We are
independent of the Council in accordance with the HKICPA's Code of
Ethics for Professional Accountants (the “Code”), and we have fulfilled
our other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Other Information

The members of the Council are responsible for the other information.
The other information comprises the information included in the annual
report, but does not include the financial statements and our auditor's
report thereon.

Our opinion on the financial statements does not cover the other
information and we do not express any form of assurance conclusion
thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated. If, based on the work we
have performed, we conclude that there is a material misstatement of
this other information, we are required to report that fact. We have
nothing to report in this regard.
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Independent Auditor’s Report & 37 & E( MR <5

TO THE MEMBERS OF CONSUMER COUNCIL
(Established in Hong Kong under the Consumer Council Ordinance)

Responsibilities of Council Members and Those Charged with
Governance for the Financial Statements

The members of the Council are responsible for the preparation of the
financial statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA, and for such internal control as the
members determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the members are responsible for
assessing the Council's ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and using the going
concern basis of accounting unless the members either intend to
liquidate the Council or to cease operations, or have no realistic
alternative but to do so.

The members of the Council are assisted by the Audit Committee in
discharging their responsibilities for overseeing the Council's financial
reporting process.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor's report that
includes our opinion. This report is made solely to you, as a body, and
for no other purpose. We do not assume responsibility towards or
accept liability to any other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with HKSAs will always detect a
material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with HKSAs, we exercise professional
judgment and maintain professional skepticism throughout the audit.
We also:

. Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

. Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Council's internal control.

Financial Statements

BHBEEZESFRS

(RIE CHBEEZESKE) TEBRIL)

REGRENE R ABRMBREAAECESE

ZEEZRERBREBITMAS RN (FEY

i‘%i&%-‘%,@ ) BBEBRATNMBERE  UKE
ITERRIR KM BB ATV EAIAEL I - W E

wffﬁf%ﬁﬁﬁ%iﬁiﬁﬁ%zﬁT\TTEEB REFSEERR T

BRI ERERERAL -

FRBYHERERE RESRZERAFHERE SR
BRRERRE) - WHEBERBER TRERSECER
BNER  LLERFERERETTER  BRIFR
EEZERRNEEGERIE LKL  NFEH
BEBRIENTSE
é%gééf%ﬁd\%ﬁﬁﬁb'[(ié\ﬁ%ﬁ* ZEENH
BRENE

BHMRELM BERRAE L

BANE RV ERRBERS N ERNGE
HHERMENNEARERRAMEG FERE - BH
MABPABRREEEEE - AREEAZETHR
H - BRIz S REWEEMLEN - HAREH
R ENARTFEMEMATE ESUREEAER
ERE

AERBESNTHRE  EFRERERR (B8
*TZ/EEU» ETHNER  EE-ERERRAEE
RFABBEAR SRR o $ARRBRIL A FHEREFSEERRSIHE - 4D

REEAHEMEBNERLEKR AR EMBHE
EAERBILEMBRRMEHNRERE - BB

BARVSASRBRAL AT AR FEE K o

R (BBETER) ETEXMBERESD - &M
REEEFHERPERERAE - TRFEXRIR
REEE o BP9

o BAE Eﬂﬁﬁﬁ%iﬁ‘%Hﬂﬁ"%%’ﬁﬁﬁ%éﬁﬁﬁﬁ:@lz
ERERBAAR - RN TERRFLUE
HZERR LX&?EHX?E%&%E%%@%%%
KNS RIRMER - ARPFEAIES RS
B ERER - EEEADERA LR
Hl > AR AL IR ERFE T S B B oA SE R BRI
EREREKRE IR R MER Z AR
iR g o

o BMRABERAESD - URFAERERBR

THEECERRER  BAFESEHREE SN
ERCRBBRER °

HEERES

EUECEES

2023-24 £ 121



Appendix 1 - Bfi#&—

Independent Auditor’s Report & 37 & E( MR <5

TO THE MEMBERS OF CONSUMER COUNCIL
(Established in Hong Kong under the Consumer Council Ordinance)

Auditor's Responsibilities for the Audit of the Financial Statements
(Continued)

. Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures
made by the members.

. Conclude on the appropriateness of the members' use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the
Council's ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the Council to
cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the Audit Committee regarding, among other
matters, the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that
we identify during our audit.

Forvis Mazars CPA Limited
Certified Public Accountants
Hong Kong, 19 July 2024

The engagement director on the audit resulting in this independent
auditor’s report is:

Chan Chi Ming Andy

Practising Certificate number: P05132

122 Consumer Council 2023-24 Annual Report

BHBEEZESFRS
(RIE CHBEEZESKE) TEBRIL)

BB EREAECEE (&)

o  FMAZRESREMERMEFHBRZIBREERE
HEFHERT MAER IR M -

s RERESRERAFELESHERESR
B YREEESMEREE  BEREHFE
EATHBARRS RAIRELRER AL

BENBRERFECEH IR - MBMFHER
BRFEERNPBRAR - BFIANZIER
EPRECAEIEMBERERANERKE
B IREE AN R - RITMIEE R RIEERE
BR o BMMAEm U EREARE QTR
ﬁ%%ﬁ@mﬁ%& SR » RIRFEHIE R
AIREEREE S NBIHELE -

o FMAMBHRE (BEWKE) <EBBII®mAN
BENMAR » LA BHRERE AT XA
RAHTIEIE o

HMRBLNAER (HPEE) BRI FeatE
HE - BERELAERERZRRESER - BEHM
MRE BRI AR i R ERRIE

AR ERTSEEAAERAR
ESITRD
& “_F_N&tBE+ANH

HERNBY ZBMBENEABEESR

BR&RE
HEZEZIRYE © P05132



Statement of Income and Expenditure It 5 E R

FOR THE YEAR ENDED 31 MARCH 2024 & "%

WE=F=1t—HLEFE

Financial Statements

Income

Government subvention
Non-recurrent projects subventions
Sales of CHOICE magazine
Administrative service income
Interest on bank deposits

Sundry income

Less:

Expenditure

Staff costs

Non-recurrent projects expenses

Testing and research

Office accommodation and related expenses
Depreciation for property, plant and equipment
Depreciation for right-of-use assets

Loss on disposal of property, plant and equipment
Production and marketing cost of CHOICE magazine
Repairs and maintenances

IT related services

Consumer international membership fees
Consumer education

Publicity and public relations

Consumer protection studies

International conferences and duty visits
Auditor's remuneration

Legal and professional fees

Council member expenses

Interest expenses on lease liabilities

Other administrative expenses

Surplus for the year
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2024 2023
g mEF BT =F
HKS HKS
BT BT
(Restated)

(A=)
136,525,253 130,911,513
17,786,599 20,193,802
1,731,564 2,158,753
1,142,392 1,361,747
3,384,839 1,498,287
214,398 303,959
160,785,045 156,428,061
104,655,873 99,195,932
11,241,999 13,879,420
8,801,203 9,004,545
3,633,958 3,516,516
8,812,023 8,910,575
2,009,881 1,460,155
360,268 -
1,945,660 2,152,435
2,767,452 2,714,820
3,771,692 2,788,032
547,568 525,358
1,237,025 1,394,985
1,814,817 1,973,247
506,703 63,200
307,957 -
214,300 205,000
1,333,127 50,000
25,200 21,200
213,821 104,510
3,080,418 3,518,023
157,280,945 151,477,953
3,504,100 4,950,108
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Statement of Financial Position BA ¥ 3R
AT 31 MARCH 2024 A —FE " ME=H=+—H

Non-current assets
Property, plant and equipment
Right-of-use assets

Current assets

Account receivables, deposits and prepayments
Advances to staffs

Amount due from Consumer Legal Action Fund
Subventions to be claimed

Bank balances and cash

Current liabilities

Subscriptions received in advance
Account payables and accrued expenses
Provision for untaken leaves
Subventions received in advance

Lease liabilities

Net current assets
Total assets less current liabilities

Non-current liabilities

Lease liabilities

Provision for restoration cost
Subventions received in advance

Represented by:

Leasehold property control account
Equipment control account
Designated fund for approved projects
General fund
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2024 2023
S EI=F
HKS HKS

BT BT
66,810,118 57,640,856
9,919,398 1,209,199
76,730,016 58,850,055
4,284,786 2,834,508
18,145 30,432
1,142,392 1,361,747
5,375,425 1,572,268
97,152,559 94,541,192
107,973,307 100,340,147
608,118 950,661
14,406,856 6,867,361
6,415,287 6,123,992
51,966,897 46,239,141
2,680,834 942,205
76,077,992 61,123,360
31,895,315 39,216,787
108,625,331 98,066,842
6,795,219 349,108
900,000 100,000
7,352,972 7,544,694
15,048,191 7,993,802
93,577,140 90,073,040
42,532,861 43,937,180
1,663,779 1,484,621
29,323,959 13,289,787
20,056,541 31,361,452
93,577,140 90,073,040

The financial statements on pages 123 to 151 were approved and authorised for issue by the members of Consumer Council on 19

July 2024 and are signed on its behalf by:

Ms. Gilly Wong Fung-han
HERAEZT

Chief Executive
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Financial Statements  Bi7&3R3k

Statement of Changes in Funds and Reserves E & X B EIK
FOR THE YEAR ENDED 31 MARCH 2024 i _F_WFE=F=+—HItFE

Leasehold Designated
property Equipment fund for
control control approved General
account account projects fund Total
HEW*E HiE BREREZ —R& &%
HEIRRIR HEIRIR BEES HS
HKS HKS HKS HKS HKS
BT BT BT BT BT
(Note 17) (Note 18) (Note 19)

(Hizz17) (B2 18)  (faE19)

At 1 April 2022 N_ZE__F£MmB—H 44,960,835 1,894,831 5,987,898 32,279,368 85,122,932
Surplus for the year TEERR - - - 4,950,108 4,950,108
Current year addition ~ AFEEIEINESEE 250,606 911,722 10,403,415 (11,565,743) -
Current year utilisation AREE[FHSRE (1,274,261) (1,321,932) (3,101,526) 5,697,719 -
At 31 March 2023 N_ZF_=F=H=+—H 43,937,180 1,484,621 13,289,787 31,361,452 90,073,040
Surplus for the year NEERBR - - - 3,504,100 3,504,100
Current year addition ~ ANFEILINSEE 220,000 1,181,962 17,675,205 (19,077,167) -
Current year utilisation KREEFHSZR (1,624,319) (1,002,804) (1,641,033) 4,268,156 -
At 31 March 2024 N-E_mE=A=+—H 42,532,861 1,663,779 29,323,959 20,056,541 93,577,140

SHEEERS® 2023-24 £ 125
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Statement of Cash Flows IHE&RER

FOR THE YEAR ENDED 31 MARCH 2024 & X _ S _NWE=A=+—HI-&E

2024 2023
T B =
Notes HKS HKS
V=3 BT JBIT
Operating activities EEERE
Surplus for the year NEERBH 3,504,100 4,950,108
Adjustments for: AT EBEELTAE :
. TP M 1 =
Subveptlons utilisation on property, plant and W B N B BEA (6,544,600) (6,314,382)
equipment
Interest expenses on lease liabilities HEAENERX 213,821 104,510
Depreciation of property, plant and equipment W -~ eSS KRBT E 8,812,023 8,910,575
Depreciation of right-of-use assets ([FEREEENITE 2,009,881 1,460,155
Loss on disposal of property, plant and REWE - s LA ENES
equipment 360,268 -
Gain on lease modification BB ENK LS (100,000) (15,637)
Interest income NSV N (3,384,839) (1,498,287)
Operating cash flows before movements in working ZIE&SEEHI~
capital REFSHE 4,870,654 7,597,042
Increase in account receivables, deposits and FEUWERTK ~ IR RFANFIEZ
prepayments 0 (1,310,039) (485,060)
Decrease (Increase) in advances to staffs BEHPETHWTaYHIES
B (38h0) 12,287 (23,654)
Decrease (Increase) in amount due from Consumer SEHBEEFFIAESWIEKEIEY
Legal Action Fund SEA (3E9n) 219,355 (497,260)
(Increase) Decrease in subventions to be claimed HREE TG (#hn) E (3,803,157) 657,421
Decrease in subscriptions received in advance FaWET R E B (342,543) (127,601)
Increase in account payables and accrued expenses  FE{SBRFR M FEETEE FE 2320 7,539,495 1,093,691
Increase (Decrease) in provision for untaken leaves  SRIENC B E BB
B (CGEA) 291,295 (542,704)
Net cash from operating activities RELERHMECHR ST 7,477,347 7,671,875
Investing activities REERE
Purchase of property, plant and equipment REEYZE ~ B LERE (18,341,553) (4,399,039)
Placement in time deposits with original maturity GERERERIEHRE=@EA
over three months TG (121,000,000) (98,082,000)
) ) N - ) & ez o —
Withdrawal of time deposits with original maturity TE\H&%ZE{J%@ H@={@A2 144,082,000 103,350,000
over three months ZEHER
Interest received RS 3,244,600 1,498,287
Net cash from investing activities REFREFZESZIRSFE 7,985,047 2,367,248
Financing activities BBEE
Subventions utilised for non-recurrent projects FARIERL S I8 B 2 B0 (11,241,999) (13,879,420)
Subventions received for non-recurrent projects JER B IE B TS 2 BT 23,322,633 18,600,020
Repayment of principal portion of lease liabilities EBIRTEEBBIASED (1,635,840) (1,421,726)
Interest paid for lease liabilities THHEEEECHNE (213,821) (104,510)
Net cash from financing activities AEEEBTECIRETH 22 10,230,973 3,194,364
Net increase in cash and cash equivalents REFRSSEYHEEE M 25,693,367 13,233,487
Cash and cash equivalents at beginning of the year NAFEZ RS RIRSEEY 34,959,192 21,725,705
Cash and cash equivalents at end of the year NRAEEECRESNRESEEY 13 60,652,559 34,959,192
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Notes to the Financial Statements Bf J&3R Mzt

FOR THE YEAR ENDED 31 MARCH 2024 & "

1.

OBJECTIVES AND OPERATION OF THE COUNCIL

The Consumer Council (the “Council”) is a body corporate
with perpetual succession established under the Consumer
Council Ordinance 1977 (Chapter 216, Laws of Hong Kong) for
the purpose of protecting and promoting the interests of
consumers of goods, immovable property and services. It is
mainly funded by Government subventions. The Council is
also appointed as trustee for the Consumer Legal Action Fund
under a Deed of Trust for the purpose of offering financial
assistance to consumers in seeking legal redress, remedies
and protection.

The address of the registered office and principal place of
operation of the Council is 22nd Floor, K. Wah Centre, 191
Java Road, North Point, Hong Kong.

The Council is exempted from profits tax under the provision
of section 87 of the Inland Revenue Ordinance.

The financial statements are presented in Hong Kong dollars,
which is also the functional currency of the Council.

APPLICATION OF AMENDMENTS TO HONG KONG FINANCIAL
REPORTING STANDARDS (“HKFRSs”)

Amendments to HKFRSs that are mandatorily effective for
the current year

In the current year, the Council has applied the following
amendments to HKFRSs which collective term includes all
applicable HKFRSs, Hong Kong Accounting Standards
(“HKASs”) and Interpretations issued by the Hong Kong
Institute of Certified Public Accountants (“HKICPA”) for the
first time, which are mandatorily effective for the annual
periods beginning on or after 1 April 2023 for the preparation
of the financial statements:

Amendments to HKAS 1: Disclosure of Accounting Policies

The amendments require companies to disclose their
material accounting policy information rather than their
significant accounting policies.

The amendments have no effect on the measurement,
recognition or presentation of any items in the financial
statements. The members of the Council have reviewed the
disclosure of accounting policy information and considered it
is consistent with the amendments.

Amendments to HKAS 8: Definition of Accounting Estimates
The amendments clarify how companies should distinguish
changes in accounting policies from changes in accounting

estimates.

The adoption of the amendments does not have any
significant impact on the financial statements.
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

2.

3.1

APPLICATION OF AMENDMENTS TO HONG KONG FINANCIAL
REPORTING STANDARDS (“HKFRSs”) (CONTINUED)

Amendments to HKFRSs in issue but not yet effective
The Council has not early applied the following amendments

to HKFRSs that have been issued but are not yet effective for
the current year:

Classification of Liabilities as
Current or Non-current?!

Amendments to HKAS 1

Amendments to HKAS 1 Non-current Liabilities with
Covenants?!
Amendments to HK Presentation of Financial

Statements — Classification by the
Borrower of a Term Loan that
Contains a Repayment on
Demand Clause *

Supplier Finance Arrangements?

Interpretation 5

Amendments to HKAS 7
and HKFRS 7

Amendments to HKFRS 16 Lease Liability in a Sale and

Leaseback!

Amendments to HKAS 21 Lack of Exchangeability?

Sale or Contribution of Assets
between an Investor and its
Associate or Joint Venture?

Amendments to HKFRS 10
and HKAS 28

1 Effective for annual periods beginning on or after 1
January 2024.

2 Effective for annual periods beginning on or after 1
January 2025.

3 The effective date to be determined.

The members of the Council anticipate that the application of
all amendments to HKFRSs will have no material impact on
the financial statements in the foreseeable future.

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL ACCOUNTING POLICY INFORMATION

Basis of preparation of financial statements

The financial statements have been prepared in accordance
with HKFRSs issued by HKICPA and accounting principles
generally accepted in Hong Kong. These financial statements
have been prepared on a basis consistent with the accounting
policies in the 2023 financial statements except for the
application of amendments to HKFRSs in Note 2.

The financial statements have been prepared on the historical
cost basis. Historical cost is generally based on the fair value
of the consideration given in exchange for goods or services
at the date of transaction.

128 Consumer Council 2023-24 Annual Report
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Notes to the Financial Statements Bf J&3R Mzt

FOR THE YEAR ENDED 31 MARCH 2024 & "

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL  ACCOUNTING  POLICY  INFORMATION
(CONTINUED)

Principal accounting policies

Revenue from contracts with customers within HKFRS 15

The Council recognises revenue when (or as) a performance
obligation is satisfied, i.e. when "control" of the goods or
services underlying the particular performance obligation is
transferred to the customer.

A performance obligation represents a good or service (or a
bundle of goods or services) that is distinct or a series of
distinct goods or services that are substantially the same.

Control is transferred over time and revenue is recognised
over time by reference to the progress towards complete
satisfaction of the relevant performance obligation if one of
the following criteria is met:

. the customer simultaneously receives and consumes
the benefits provided by the Council's performance as
the Council performs;

. the Council's performance creates or enhances an
asset that the customer controls as the Council
performs; or

. the Council's performance does not create an asset
with an alternative use to the Council and the Council
has an enforceable right to payment for performance
completed to date.

Otherwise, revenue is recognised at a point in time when the
customer obtains control of the distinct good or service.

Government subventions

Government subventions for recurrent projects are
recognised when funds are appropriated by the Government.

Government subventions for non-recurrent projects are
recognised as income over the periods necessary to match
with the related costs which the subventions are intended to
compensate on a systematic basis.

Capital contribution
Contribution of cash and capital assets by the Government of
the Hong Kong Special Administrative Region (the "HKSAR")

are accounted for as capital contribution and recognised in
the appropriate funds and reserves account.

Sales of product

Sales of CHOICE magazine is recognised at a point in time
when the magazine is delivered to the customer.

Service income

Service income from administrative services is recognised over
time when services are rendered.
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Notes to the Financial Statements Bf }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B ZE —_E _G&=B=+—HIIFE

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL  ACCOUNTING  POLICY  INFORMATION
(CONTINUED)

Principal accounting policies (Continued)
Property, plant and equipment

Property, plant and equipment are stated in the statement of
financial position at cost less subsequent accumulated
depreciation and subsequent accumulated impairment losses,
if any.

Assets in the course of development for production supply or
administrative purposes are carried at cost less any
impairment loss. Costs include professional fees capitalised in
accordance with the Council's accounting policy. Such assets
are classified to the appropriate categories of property, plant
and equipment when completed and ready for intended use.

Depreciation is recognised so as to write off the cost of assets,
less their residual values over their estimated useful lives,
using the straight-line method. The estimated useful lives,
residual values and depreciation method are reviewed at the
end of each reporting period, with the effect of any changes
in estimate accounted for on a prospective basis.

An item of property, plant and equipment is derecognised
upon disposal or when no future economic benefits are
expected to arise from the continued use of the asset. Any
gain or loss arising on the disposal or retirement of an item of
property, plant and equipment is determined as the
difference between the sales proceeds and the carrying
amount of the asset and is recognised in statement of the
income and expenditure.

Financial instruments

Financial assets and financial liabilities are recognised when
and only when the Council becomes a party to the contractual
provisions instruments and on a trade date basis.

Financial assets and financial liabilities are initially measured
at fair value except for trade receivables arising from
contracts with customers which are initially measured in
accordance with HKFRS 15 Revenue from Contracts with
Customers ("HKFRS 15"). Transaction costs that are directly
attributable to the acquisition or issue of financial assets and
financial liabilities (other than financial assets or financial
liabilities at fair value through profit or loss ("FVTPL")) are
added to or deducted from the fair value of the financial
assets or financial liabilities, as appropriate, on initial
recognition. Transaction costs directly attributable to the
acquisition of the financial assets or financial liabilities at
FVTPL are recognised immediately in the statement of income
and expenditure.

The effective interest method is a method of calculating the
amortised cost of a financial asset or financial liability and of
allocating interest income and interest expense over the
relevant period. The effective interest rate is the rate that
exactly discounts estimated future cash receipts and
payments (including all fees and points paid or received that
form an integral part of the effective interest rate, transaction
costs and other premiums or discounts) through the expected
life of the financial asset or financial liability, or, where
appropriate, a shorter period, to the net carrying amount on
initial recognition.
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3.

MATERIAL
(CONTINUED)

ACCOUNTING POLICY INFORMATION

Principal accounting policies (Continued)
Financial instruments (Continued)
Financial assets

Classification and subsequent measurement of financial
assets

Financial assets that meet the following conditions and are
not designated as at FVTPL subsequently measured at
amortised cost:

. the financial asset is held within a business model
whose objective is to collect contractual cash flows; and

. the contractual terms give rise on specified dates to
cash flows that are solely payments of principal and
interest on the principal amount outstanding.

The Council’s financial assets at amortised cost include
account receivables, advances to staffs, amount due from
Consumer Legal Action Fund, subvention to be claimed and
bank balances.

Interest income from financial assets

Interest income is recognised using the effective interest
method for financial assets measured subsequently at
amortised cost. Interest income is calculated by applying the
effective interest rate to the gross carrying amount of a
financial asset, except for financial assets that have
subsequently become credit-impaired (see below). For
financial assets that have subsequently become credit-
impaired, interest income is recognised by applying the
effective interest rate to the amortised cost of the financial
asset from the next reporting period. If the credit risk on the
credit-impaired financial instrument improves so that the
financial asset is no longer credit-impaired, interest income is
recognised by applying the effective interest rate to the gross
carrying amount of the financial asset from the beginning of
the reporting period following the determination that the
asset is no longer credit impaired.

Impairment of financial assets

The Council performs impairment assessment under expected
credit loss ("ECL") on financial assets which are subject to
impairment assessment under HKFRS 9 Financial Instruments
("HKFRS 9") (including account receivables, advances to staffs,
amount due from Consumer Legal Action Fund, subvention to
be claimed and bank balances). The amount of ECL is updated
at each reporting date to reflect changes in credit risk since
initial recognition.
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3.

MATERIAL
(CONTINUED)

ACCOUNTING POLICY INFORMATION

Principal accounting policies (Continued)
Financial instruments (Continued)

Financial assets (Continued)

Impairment of financial assets (Continued)

Lifetime ECL represents the ECL that will result from all
possible default events over the expected life of the relevant
instrument. In contrast, 12-month ECL represents the portion
of lifetime ECL that is expected to result from default events
that are possible within 12 months after the reporting date.
Assessments are done based on the Council's historical credit
loss experience, adjusted for factors that are specific to the
debtors, general economic conditions and an assessment of
both the current conditions at the reporting date as well as
the forecast of future conditions.

The ECL on these assets are assessed collectively using a
provision matrix with appropriate groupings.

For all other instruments, the Council measures the loss
allowance equal to 12-month ECL, unless when there has been
a significant increase in credit risk since initial recognition, in
which case the Council recognises lifetime ECL. The
assessment of whether lifetime ECL should be recognised is
based on significant increases in the likelihood or risk of a
default occurring since initial recognition.

(i) Significant increase in credit risk

In assessing whether the credit risk has increased significantly
since initial recognition, the Council compares the risk of a
default occurring on the financial instrument as at the
reporting date with the risk of a default occurring on the
financial instrument as at the date of initial recognition. In
making this assessment, the Council considers both
quantitative and qualitative information that is reasonable
and supportable, including historical experience and forward-
looking information that is available without undue cost or
effort.

In particular, the following information is taken into account
when assessing whether credit risk has increased
significantly:

. an actual or expected significant deterioration in the
financial instrument's external (if available) or internal
credit rating;

. significant deterioration in external market indicators of
credit risk, e.g. a significant increase in the credit spread,
the credit default swap prices for the debtor;

. existing or forecast adverse changes in business,
financial or economic conditions that are expected to
cause a significant decrease in the debtor's ability to
meet its debt obligations;
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL ACCOUNTING POLICY INFORMATION
(CONTINUED)

Principal accounting policies (Continued)

Financial instruments (Continued)

Financial assets (Continued)

Impairment of financial assets (Continued)
(i) Significant increase in credit risk (Continued)

. an actual or expected significant deterioration in the
operating results of the debtor;

. an actual or expected significant adverse change in the
regulatory, economic, or technological environment of
the debtor that results in a significant decrease in the
debtor's ability to meet its debt obligations.

Irrespective of the outcome of the above assessment, the
Council presumes that the credit risk has increased
significantly since initial recognition when contractual
payments are more than 30 days past due, unless the Council
has reasonable and supportable information that
demonstrates otherwise.

The Council regularly monitors the effectiveness of the
criteria used to identify whether there has been a significant
increase in credit risk and revises them as appropriate to
ensure that the criteria are capable of identifying significant
increase in credit risk before the amount becomes past due.

(ii) Definition of default

The Council considers an event of default occurs when
information developed internally or obtained from external
sources indicates that the debtor is unlikely to pay its
creditors, including the Council, in full (without taking into
account any collaterals held by the Council).

Irrespective of the above, the Council considers that default
has occurred when a financial asset is more than 60 days past
due unless the Council has reasonable and supportable
information to demonstrate that a more lagging default
criterion is more appropriate.

(iii) Credit-impaired financial assets

A financial asset is credit-impaired when one or more events
of default that have a detrimental impact on the estimated
future cash flows of that financial asset have occurred.
Evidence that a financial asset is credit-impaired includes
observable data about the following events:

(a) significant financial difficulty of the issuer or the
borrower;

(b) a breach of contract, such as a default or past due
event;
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3.

MATERIAL
(CONTINUED)

ACCOUNTING POLICY INFORMATION

Principal accounting policies (Continued)
Financial instruments (Continued)

Financial assets (Continued)

Impairment of financial assets (Continued)
(iii) Credit-impaired financial assets (Continued)

(c) the lender(s) of the borrower, for economic or
contractual reasons relating to the borrower's
financial difficulty, having granted to the borrower a
concession(s) that the lender(s) would not
otherwise consider; or

(d) it is becoming probable that the borrower will enter
bankruptcy or other financial reorganisation.

(iv) Write-off policy

The Council writes off a financial asset when there is
information indicating that the counterparty is in severe
financial difficulty and there is no realistic prospect of
recovery, for example, when the counterparty has been
placed under liquidation or has entered into bankruptcy
proceedings, or when the amounts are over one year past
due, whichever occurs sooner. Financial assets written off
may still be subject to enforcement activities under the
Council's recovery procedures, taking into account legal
advice where appropriate. A write-off constitutes a
derecognition event. Any subsequent recoveries are
recognised in the statement of income and expenditure.

(v) Low credit risk

A financial instrument is determined to have low credit risk if:

(a) it has a low risk of default;

(b) the borrower has a strong capacity to meet its
contractual cash flow obligations in the near term;
and

(c) adverse changes in economic and business

conditions in the longer term may, but will not
necessarily, reduce the ability of the borrower to
fulfil its contractual cash flow obligations.

(vi) Measurement and recognition of ECL

The measurement of ECL is a function of the probability of
default, loss given default (i.e. the magnitude of the loss if
there is a default) and the exposure at default. The
assessment of the probability of default and loss given default
is based on historical data adjusted by forward-looking
information. Estimation of ECL reflects an unbiased and
probability-weighted amount that is determined with the
respective risks of default occurring as the weights.
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3.

MATERIAL
(CONTINUED)

ACCOUNTING POLICY INFORMATION

Principal accounting policies (Continued)
Financial instruments (Continued)

Financial assets (Continued)

Impairment of financial assets (Continued)
(vi) Measurement and recognition of ECL (Continued)

Generally, the ECL is the difference between all contractual
cash flows that are due to the Council in accordance with the
contract and the cash flows that the Council expects to
receive, discounted at the effective interest rate determined
at initial recognition.

Lifetime ECL for account receivables and subventions to be
claimed are considered on a collective basis taking into
consideration past due information and relevant credit
information such as forward looking macroeconomic
information.

For collective assessment, the Council takes into
consideration the following characteristics when formulating
the grouping:

. Past-due status;
. Nature, size and industry of debtors; and
. External credit ratings where available.

The grouping is regularly reviewed by members of the Council
to ensure the constituents of each group continue to share
similar credit risk characteristics.

The Council recognises an impairment gain or loss in the
statement of income and expenditure for all financial
instruments by adjusting their carrying amount, with the
exception of accounts receivables, where the corresponding
adjustment is recognised through a loss allowance account.

Financial liabilities

Debt and equity instruments issued by the Council are
classified as either financial liabilities or as equity in
accordance with the substance of the contractual
arrangements and the definitions of a financial liability and an
equity instrument.

Financial liabilities at amortised cost

Financial liabilities including account payables and accrued
expenses are subsequently measured at amortised cost, using
the effective interest method, unless the effect of discounting
would be insignificant, in which case they are stated at cost.
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL  ACCOUNTING  POLICY  INFORMATION
(CONTINUED)

Principal accounting policies (Continued)

Financial instruments (Continued)

Derecognition

The Council derecognises a financial asset only when the
contractual rights to the cash flows from the asset expire, or
when it transfers the financial asset and substantially all the
risks and rewards of ownership of the asset to another entity.

On derecognition of a financial asset in its entirely, the
difference between the asset's carrying amount and the sum
of the consideration received and receivable is recognised in
the statement of income and expenditure.

The Council derecognises financial liabilities when, and only
when, the Council's obligations are discharged, cancelled or
expired. The difference between the carrying amount of the
financial liability derecognised and the consideration paid and
payable is recognised in the statement of income and
expenditure.

Impairment on property, plant and equipment and right-of-
use assets

At the end of the reporting period, the Council reviews the
carrying amounts of its property, plant and equipment and
right-of-use assets with finite useful lives to determine
whether there is any indication that these assets have
suffered an impairment loss. If any such indication exists, the
recoverable amount of the relevant asset is estimated in
order to determine the extent of the impairment loss, if any.

The recoverable amount of property, plant and equipment
and right-of-use assets are estimated individually. When it is
not possible to estimate the recoverable amount individually,
the Council estimates the recoverable amount of the cash-
generating unit to which the asset belongs.

In addition, the Council assesses whether there is indication
that corporate assets may be impaired. If such indication
exists, corporate assets are also allocated to individual cash-
generating units, when a reasonable and consistent basis of
allocation can be identified, or otherwise they are allocated
to the smallest group of cash-generating units for which a
reasonable and consistent allocation basis can be identified.

Recoverable amount is the higher of fair value less costs of
disposal and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a pre-tax discount rate that reflects current
market assessments of the time value of money and the risks
specific to the asset (or a cash-generating unit) for which the
estimates of future cash flows have not been adjusted.

136 Consumer Council 2023-24 Annual Report

3.

3.2

MEBEBRREREELERGHARRES

(%)

EESTBOR (&)
SMTH (&)
54

REEZEENEERRSREMNNEE
MEm NEMEENEBEENET S
MERNORKERET S Z2R
BEEASWAAE -

ECMEEDMREHE  RIREENK
[ {5 2 B W FE WA E AR BB R BRAE M SE
BERPHER -

EREEZSENEBEEE - BUHSUE
mis > SRBET SWENE o DHRGEEHED
TREENREERSNREMREZR
ERR SRR E R AR

W% - #a%  RBRERBEERE

ZEENREDERSEREME - #H
REBREMBEECHRAERFH
REE LORERSEEATFRETZS
EEERHUBERBERE - IREFEZN
R RIHHBEEEMN W E S BEETH
it RMEEREEE (118 ) gk -

WX~ R EREBURERBEEE K
ElERTHE B ET o i EAERIMEFT AT UL
Cl$kE > IREeSATHEEMBRS
EA B ATE B4 -

s ZEEFHEARNEERSHFANRE
BEZIR - MEERRIR - 1R A5
SEL-BAREENERT  ATNEE
TERDEEENNRSELEMN - DRI
HEWDEEI BB GE L —EAREE
NER/NREEEBAHERIT

AW EIEE/RATFENRHEXREMES
BECHEETHREE - EEERE
B > SRAAURBRERIHSF GEEE
BERZEE (ARSEL BN ) ERKH
BAKBSRHERBRHOREIRREEX -
AHEFTRRIREREBIBE RIRE



Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL ACCOUNTING POLICY INFORMATION
(CONTINUED)

Principal accounting policies (Continued)

Impairment on property, plant and equipment and right-of-
use assets (Continued)

If the recoverable amount of an asset (or a cash-generating
unit) is estimated to be less than its carrying amount, the
carrying amount of the asset (or a cash-generating unit) is
reduced to its recoverable amount. For corporate assets or
portion of corporate assets which cannot be allocated on a
reasonable and consistent basis to a cash-generating unit, the
Council compares the carrying amount of a group of cash-
generating units, including the carrying amounts of the
corporate assets or portion of corporate assets allocated to
that group of cash-generating units, with the recoverable
amount of the group of cash-generating units. An impairment
loss is recognised immediately in the statement of income and
expenditure.

Where an impairment loss subsequently reverses, the
carrying amount of the asset (or a cash-generating unit or a
group of cash-generating units) is increased to the revised
estimate of its recoverable amount, but so that the increased
carrying amount does not exceed the carrying amount that
would have been determined had no impairment loss been
recognised for the asset (or a cash-generating unit or a group
of cash-generating units) in prior years. A reversal of an
impairment loss is recognised immediately in the statement
of income and expenditure.

Leases
Definition of a lease

The Council assesses whether a contract is, or contains, a
lease at inception of the contract. A contract is, or contains, a
lease if the contract conveys the right to control the use of an
identified asset for a period of time in exchange for
consideration.

For contracts entered into or modified on or after the date of
initial application or arising from business combinations, the
Council assesses whether a contract is or contains a lease
based on the definition under HKFRS 16 at inception,
modification date or acquisition date, as appropriate. Such
contract will not be reassessed unless the terms and
conditions of the contract are subsequently changed.
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

3. BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3. MERREREENEESY

STBRES

3.2

MATERIAL  ACCOUNTING  POLICY  INFORMATION
(CONTINUED)

Principal accounting policies (Continued)
Leases (Continued)

The Council as a lessee

Short-term leases and leases of low-value assets

The Council applies the short-term lease recognition
exemption to leases of land and building and equipment that
have a lease term of 12 months or less from the
commencement date and do not contain a purchase option.
It also applies the recognition exemption for lease of low-
value assets. Lease payments on short-term leases and leases
of low-value assets are recognised as expense on a straight-
line basis or another systematic basis over the lease term.

Right-of-use assets
The cost of right-of-use asset includes:

. the amount of the initial measurement of the lease
liability;

. any lease payments made at or before the
commencement date, less any lease incentives
received;

. any initial direct costs incurred by the Council; and

. an estimate of costs to be incurred by the Council in
dismantling and removing the underlying assets,
restoring the site on which it is located or restoring the
underlying asset to the condition required by the terms
and conditions of the lease.

Right-of-use assets are measured at cost, less any
accumulated depreciation and impairment losses, and
adjusted for any remeasurement of lease liabilities.

Right-of-use assets in which the Council is reasonably certain
to obtain ownership of the underlying leased assets at the end
of the lease term are depreciated from commencement date
to the end of the useful life. Otherwise, right-of-use assets are
depreciated on a straight-line basis over the shorter of its
estimated useful life and the lease term.

The Council presents right-of-use assets as a separate line
item on the statement of financial position.

Refundable rental deposits

Refundable rental deposits paid are accounted under HKFRS
9 and initially measured at fair value. Adjustments to fair
value at initial recognition are considered as additional lease
payments and included in the cost of right-of-use assets.
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Notes to the Financial Statements Bf J&3R Mzt

FOR THE YEAR ENDED 31 MARCH 2024 & "

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3.
MATERIAL  ACCOUNTING  POLICY  INFORMATION
(CONTINUED)

Principal accounting policies (Continued) 3.2
Leases (Continued)

The Council as a lessee (Continued)

Lease liabilities

At the commencement date of a lease, the Council recognises
and measures the lease liability at the present value of lease
payments that are unpaid at that date. In calculating the
present value of lease payments, the Council uses the
incremental borrowing rate at the lease commencement date
if the interest rate implicit in the lease is not readily
determinable.

The lease payments include:

. fixed payments (including in-substance fixed
payments) less any lease incentives receivable;

. variable lease payments that depend on an index or a
rate, initially measured using the index or rate as at
the commencement date;

. amounts expected to be payable by the Council under
residual value guarantees;

. the exercise price of a purchase option if the Council
is reasonably certain to exercise the option; and

. payments of penalties for terminating a lease, if the
lease term reflects the Council exercising an option to
terminate the lease.

After the commencement date, lease liabilities are adjusted
by interest accretion and lease payments.

The Council remeasures lease liabilities (and makes a
corresponding adjustment to the related right-of-use assets)
whenever:

. the lease term has changed or there is a change in the
assessment of exercise of a purchase option, in which
case the related lease liability is remeasured by
discounting the revised lease payments using a
revised discount rate at the date of reassessment.

. the lease payments change in which cases the related
lease liability is remeasured by discounting the revised
lease payments using the initial discount rate.

The Council presents lease liabilities as a separate line item on
the statement of financial position.
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Notes to the Financial Statements Bf J&3R Mzt

FOR THE YEAR ENDED 31 MARCH 2024 & "

3.

3.2

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL ACCOUNTING POLICY INFORMATION
(CONTINUED)

Principal accounting policies (Continued)

Leases (Continued)

The Council as a lessee (Continued)

Lease modifications

Changes in considerations of lease contracts that were not
part of the original terms and conditions are accounted for as
lease modifications, including lease incentives provided
through forgiveness or reduction of rentals.

The Council accounts for a lease modification as a separate
lease if:

. the modification increases the scope of the lease by
adding the right to use one or more underlying assets;
and

. the consideration for the leases increases by an
amount commensurate with the stand-alone price for
the increase in scope and any appropriate
adjustments to that stand-alone price to reflect the
circumstances of the particular contract.

For a lease modification that is not accounted for as a
separate lease, the Council remeasures the lease liability
based on the lease term of the modified lease by discounting
the revised lease payments using a revised discount rate at
the effective date of the modification.

The Council accounts for the remeasurement of lease
liabilities by making corresponding adjustments to the
relevant right-of-use asset. When the modified contract
contains a lease component and one or more additional lease
or non-lease components, the Council allocates the
consideration in the modified contract to each lease
component on the basis of the relative stand-alone price of
the lease component and the aggregate stand-alone price of
the non-lease components.

Foreign currencies

In preparing the financial statements of the Council,
transactions in currencies other than the functional currency
(foreign currencies) are recognised at the rates of exchanges
prevailing at the dates of the transactions. At the end of the
reporting period, monetary items denominated in foreign
currencies are retranslated at the rates prevailing at that
date. Non-monetary items that are measured in terms of
historical cost in a foreign currency are not retranslated.

Exchange differences on the settlement of monetary items
and on retranslation of monetary items, are recognised in the
statement of income and expenditure in the period in which
they arise.

Short term employee benefits

Salaries and paid annual leave are accrued in the year in which
the associated services are rendered by employees to the
Council.
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Notes to the Financial Statements Bf J&3R Mzt

FOR THE YEAR ENDED 31 MARCH 2024 & "

3.

3.2

Financial Statements

WE=R=+—HILFE

EUECEES

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3. HERRARNEELREEGHBXRER
MATERIAL ACCOUNTING POLICY INFORMATION ( = )
(CONTINUED)
Principal accounting policies (Continued) 3.2 BESITECR (8)
Retirement benefit costs B ENER
Payments to defined contribution retirement benefit plans EBREFRAREN B ZMHURIE - £1E
are recognised as an expense when employees have rendered Ekhﬂlﬁ%jﬁ.lﬂ:%ﬁ AN E L
service entitling them to the contributions. The assets of the BREY - ZETEINEEREEENEED
plans are held separately from those of the Council in an HERE—EBYEENEST -
independently administered fund.
CAPITAL RISK MANAGEMENT 4. EXERER
The Council is funded mainly by Government subventions. 3= Eﬂqﬁﬁﬁiﬁﬂiﬁﬁfﬁé% ZEg
The Council members manage its funds to ensure that the ZEEHZEED  LEREE QTS
Council will be able to continue as a going concern. The BB o TE W BRI EEFERE -
Council's overall strategy remains unchanged from prior year.
NON-RECURRENT PROJECTS SUBVENTIONS 5. FEREMTE B R
2024 2023
e —_=F=
HKS HKS
BT BT
R lop the si hl i B
evamp and devc.a op the signature monthly E&?Eigﬁﬁ,\ﬁ%z MRy 1,327,882 1,827,715
CHOICE magazine CEEY BT
Renovation and refurbishment projects RIBS(ZEHEFHIER 3,376,846 3,042,603
Time-limited posts BRI 2,657,538 3,127,940
i i BLEERS
Development and enhanc'ement of information F‘;ﬂé’éﬁr{?{b{g,_ EZX5 YN 1,692,549 2,377,406
systems and data security LD
Auto-fuel market study B A BHTIRE 1,120,787 845,842
Redevelopment of the Council's official website  SHE@AuLEEE(LTE] 1,209,852 2,049,210
Job creation scheme under BhEEESIE T
NN 4,092,174 6,298,490
Anti-Epidemic Fund BER AT ET 2
Event Commemorating the 50th Anniversary of S HEBEEHEZE@KL 1.076.739
Consumer Council A THEFENRESD T
Greater Bay Area Forum on consumer TR =FREREEE 283.830 3
protection 2023 R iRERE ’
Enhancing training programme InsaEsIE e 171,855 129,289
. P
Enhancement on the Complaint Case KR EREE RS 281,052 126,634
Management system BAatEl
Other projects HihIEE 495,495 368,673
17,786,599 20,193,802

HBEESS 2023-24 £ 141
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

6. SALES OF CHOICE MAGAZINE 6. HE () BT

CRi2) BT S EBEBENRER
MREREET ~ EURRIEREE B 214,006 74
T ( CE D FHEKA 6318 B
L) e

Net loss from sales of CHOICE magazine after deduction of
printing, artwork, postage and promotion costs amounting to
HKS$214,096 (2023 net income: HKS6,318).

7. STAFF COSTS 7. BT

Staff costs include an amount of HK$6,135,717 (2023:
HKS6,088,825) in respect of contributions to retirement

EIRABE 6135717 B (ZF_=
4F 16,088,825 & ) HIRINTEAGH B fit

benefits scheme. B
8. NON-RECURRENT PROJECTS EXPENSES 8. JERREMIER S H
2024 2023
—E:UE TEFET=E
HKS HKS
BT BT
R f and develop the signat thl yicd BERFRMA
evamp of an feve op the signature monthly E&LE%E,J‘E%@EE’] 242,970 1,529,264
CHOICE magazine CGEEY BT
Time-limited posts AR (L 2,648,938 3,119,340
i i MBS B EE
Development and enhanc.ement of information Sﬁ?ﬁu%{tﬁ/u?ﬁﬁ& 486,665 99,550
systems and data security EIE e
Auto-fuel market study BERATIBM 1,120,787 845,842
Redevelopment of the Council's official website HZE@APILELEE(LETE 571,961 1,612,703
Job creation scheme under Anti-Epidemic Fund BhEHIEESLSIETR
N 4,022,879 6,238,835
BERAIETE
Event Commemorating the 50th Anniversary of SHEEBZS 2T
. N N 1,076,739 -
Consumer Council A HBAFEVEE
Greater Bay Area Forum on consumer TETCFRERHER 283,830 R
protection 2023 RS RERE ’
Enhancing training programme = 171,855 129,289
; N e e
Enhancement on the Complaint Case # u)ﬂjK =B RS 119,880 112,780
Management system BstEl
Other projects HiIEH 495,495 191,817
11,241,999 13,879,420
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

9. PROPERTY, PLANT AND EQUIPMENT 9. LIE By ey
Leasehold land
and buildings Information Information
in Hong Kong systems and systems
under long- Leasehold Office computer Furniture Motor upgradein  Renovation in
term lease impr i i and fixtures Vehicle progress progress Total
REERNE HEWE WA [HES R ETPN EITH aFt
EWHRELH {5 R RERRHE KRB WEEE EBR# Hsis
pie- B TR
HKS HKS HKS HKS HKS HKS HKS HKS HKS
BT B B BT BT BT B BT B
cosT A
At 1 April 2022 i — i p= R = 62,638,435 24,873,562 1,715,325 28,300,385 820,185 538,046 4,571,327 421,475 123,878,740
Additions ANE - 137,506 85,984 628,850 24,892 - 3,251,159 270,648 4,399,039
Transfer from (to) HEe (2)
renovation and EITRHEE
upgrade in progress  FIFAR T2 - 246,694 - 3,545,017 42,148 - (3,545,017) (288,842)
At 31 March 2023 and 2
1 April 2023 62,638,435 25,257,762 1,801,309 32,474,252 887,225 538,046 4,277,469 403,281 128,277,779
Additions 110,000 115,406 1,465,240 - - 14,434,048 2,216,859 18,341,553
Transfer from (to) ®mEE ()
renovation and EITHRIEE
upgrade in progress  FIF4R T2 - 110,000 - 5,999,445 - - (5,999,445) (110,000) -
Disposal RE - (3,585,672) - - - - - - (3,585,672)
At 31 March 2024 RIR_NFE=A=1+—H 62,638,435 21,892,090 1,916,715 39,938,937 887,225 538,046 12,712,072 2,510,140 143,033,660
e S ———— —— —— ——— ———————
DEPRECIATION fi-
At 1 April 2022 RIEZTFMNA—H 18,804,819 16,111,086 1,445,267 24,334,986 671,492 358,698 - - 61,726,348
Charge forthe year ~ AEEZH 875,972 3,419,895 95,243 4,253,399 86,718 179,348 - - 8,910,575

At31March2023and R_B_=4=A=+—HM

1 April 2023 ZE_=FNA—A 19,680,791 19,530,981 1,540,510 28,588,385 758,210 538,046 . - 70,636,923

Charge for the year ~ AR H 875,972 3,756,464 95,952 4,015,437 68,198 - - - 8,812,023

Disposal BB - (3,225,404) - - _ _ Z _ (3,225404)

At31March2024 R-BmFE=F=+—H 20,556,763 20,062,041 1,636,462 32,603,822 826,408 538,046 - - 76,223,542
———————— ———————————————————————————————— ————

CARRYING VALUES  BRTH{E

At31March2024 R-B-WE=F=+—H 42,081,672 1,830,049 280,253 7,335,115 60,817 - 12,712,072 2,510,140 66,810,118
—— — — ——— —— ——— ———

At31March2023 HRIB-_=HF=A=1+—§ 42,957,644 5,726,781 260,799 3,885,867 129,015 - 4,277,469 403,281 57,640,856
——————— —————— ——————— — ——

Ltz AR RERE (BRETTRIESEMTT
MEEAEN ) RUTEXRDERFETINE ¢

The above items of property, plant and equipment (other than
information systems upgrade in progress and renovation in progress)
are depreciated on a straight-line basis, at the following rates per

annum:

Leasehold land Over the remaining term of the HE+H RIAR 2 T eREARR
leases

Buildings Over the shorter of their useful lives EF REAFERERIY IR
or the remaining term of the lease EFRER ( LARFRE
of land BREENH)

Leasehold improvement 20% REYEEE 20%

Office equipment 33.33% WNE5 33.33%

Information systems and 33.33% SERAMEBIEE  33.33%

computer equipment &
Furniture and fixtures 33.33% BRREE 33.33%
Motor vehicle 33.33% HAE)ER & 33.33%

During the year ended 31 March 2024, leasehold properties with an
aggregate net book value of HK$12,028,966 (2023: HKS12,140,809)
that were pledged to secure a mortgage loan from the bank with no
outstanding balance for both years have been released. The
leasehold properties are under the second legal charge in favour of
the Government. In addition, leasehold properties with a carrying
amount of HK$30,052,706 (2023:HKS30,816,835) are subject to
certain contractual non-alienation covenants in favour of the
Government.

BESTME=A=+—HIEE  KEFE
A5t 12,028,966 BT (T —4F 12,140,809
BT ) TSGR RITIRIREUSRIBER
TR EEEYEREBER  MZEFETER
FEERNRER - ZEEMELBTAEZHAEH
# o Ithsh - IREMEA 30,052,706 7T (—E_=
£F © 30,816,835 j#r ) WA EWZESZ BRI LIFT
B s ANE TR IR IEFAIE -

HBEEES 2023-24 £ 143
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

10. RIGHT-OF-USE ASSETS 10. fEREEE
Office Office
Premises equipment Total
WAE  WMATHIE -
HKS HKS HKS
BT BT BT
Cost A

At 1 April 2022 RZE-_FIMA—H 4,684,542 324,708 5,009,250
Additions RE 521,658 424,447 946,105

Eliminated on early termination / IBHIER /AR E ey
contract expiry (626,781) (324,708) (951,489)
At 31 March 2023 KRB _=F=-A=1+—H 4,579,419 424,447 5,003,866
Additions NE 7,563,474 - 7,563,474
Lease modification BB 3,157,106 - 3,157,106
At 31 March 2024 RIFmME=F=+—H 15,299,999 424,447 15,724,446

Depreciation e

At 1 April 2022 RIETZT”HFMWA—H 2,768,937 315,972 3,084,909
Charge for the year RNEELZH 1,373,604 86,551 1,460,155

Eliminated on early termination / IBaIR /& B Em R ey
contract expiry (425,689) (324,708) (750,397)
At 31 March 2023 KRB =F=-A=1+—H 3,716,852 77,815 3,794,667
Charge for the year REELZH 1,924,992 84,889 2,009,881
At 31 March 2024 R_FB_mE=F=+—H 5,641,844 162,704 5,804,548

HREE

Carrying values

At 31 March 2024 RZE_ME=F=+—H 9,658,155 261,743 9,919,898
At 31 March 2023 RIB"=F=A=+—H 862,567 346,632 1,209,199
2024 2023
11z 3 —EBC=F
HKS HKS
BT BT
Total cash outflow for leases HEZIRESRHAERE 1,849,661 1,526,236

For both years, the Council leases offices premises and office
equipment for its operations. Lease contracts are entered into
for fixed term of one to five years (2023: one to five years).
Lease terms are negotiated on an individual basis and contain
a wide range of different terms and conditions. In determining
the lease term and assessing the length of the non-cancellable
period, the Council applies the definition of a contract and
determines the period for which the contract is enforceable.

The above items of right-of-use assets are depreciated on a
straight-line basis, at the following rates per annum:

Office premises Over the lease term of 2 years to 4
years
Over the lease term of 1 year to 5

years

Office equipment
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

11.

12,

13.

OTHER ASSETS

Other assets included account receivables, deposits and
prepayments, advances to staffs and amount due from
Consumer Legal Action Fund. The amounts are unsecured and
interest-free. Except for the advances to staffs which will be
settled by three or six (2023: three or six) monthly
instalments, other amounts are repayable on demand. The
Council assessed the ECL of such balances in Note 21.

SUBVENTIONS TO BE CLAIMED

Job creation scheme under BhEInEESIE N
Anti-Epidemic Fund BIERAET S

BANK BALANCES AND CASH

Time deposits with original maturity of
three months =T
Cash at bank and on hand

Cash and cash equivalent
Time deposits with original maturity over
three months ey

Bank balances and cash

Cash at bank earns interest at floating rates based on daily
bank deposit rates. Time deposits are made in between three
months and twelve months (2023: between three months and
twelve months) and earn interests at the respective time
deposits rates ranging from 2.40% to 4.70% (2023: 0.34% to
4.20%) per annum.

RITHREB RIS

11.

12,

RITREMEFRE

RENREEED
FREZIHHR=(EA 2 EH

Financial Statements

HfEE

HthEEBERBWERSR & RANMR
8~ BETFETFESGRIOEEEFR
BRI ° ZFRIBNRIER LA
AME o R B TIRAMTAES K& =30
B (ZF =4 =) RAE®E
Hh o IR ERIZBEREKRER - £5
SRME 21 HRFERNTANEEERE
TYRHE -

REZHER/=ERZEH

EUECEES

RFRIER
2024 2023
- 1= F=

HKS HKS
BT BT
5,375,425 1,572,268

SRITRBEES
2024 2023
S B
HKS HKS
BT JBIT
44,000,000 -
16,652,559 34,959,192
60,652,559 34,959,192
36,500,000 59,582,000
97,152,559 94,541,192

IRITRSRBIRTE I EHFAEER
S - EHEANBRA=Z+_@A

—E o ZFAFEA) 0 REE
EHERANXENFE  FHNXREHEL
240% %] 4.70% ( —F =4 - 0.34% %
4.20%) o
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

14. ACCOUNT PAYABLES AND ACCRUED EXPENSES 14. BRI EETER
Account payables are unsecured, interest-free and repayable FERBRFRNZIER » Nt BEAEBER
according to the respective credit terms. The Council has EXRAEERITFLUEER FTECXER
financial risk management policies in place to ensure that all ENSAEREIERE  LIBRENSIE
payables are paid within the credit timeframe. EESHRRNT 28 -
15. SUBVENTIONS RECEIVED IN ADVANCE 15. e N
Subventions unexpended at the end of the reporting period: EARREH S RS REE R B
2024 2023
B TEC=F
HKS HKS
T BT
Renovation and refurbishment projects RIS ZEEFHIER 3,812,213 7,189,060
Time-limited posts B R IREBAL 6,678,578 8,286,116
Revamp of and develop the signature SEMZREARKMN
monthly CHOICE magazine (=Y AT 4,186,745 5,514,627
Development and enhancement of RAENEEEERRKL
information systems and data security gL a 6,552,997 7,495,546
Promotion of new legislation HERZ HEE 5,199,999 5,199,999
Redevelopment of the Council's official SHESRLELE
website B{bETE 3,462,645 4,672,496
Auto-fuel market study BRBHTISE 3,475,729 3,360,032
Consumer protection studies REBEEERESTR 378,270 808,765
Environmental responsibility RIBET 685,174 685,174
Enhancing training programme naaEEIIEge 256,614 428,469
Event Commemorating the 45th Anniversary S HEBE&ZELHU+RHBASE
of Consumer Council HRER 267,634 551,464
Strengthening consumer protection for EE AR EEE
Mainland visitors RERIRE 484,043 484,043
Replacement of motor vehicle B E) &R 100 100
Job creation scheme under BhEEESIE T
Anti-Epidemic Fund BlEBAIETR 13,928 39,823
Mobile site for Online Price Watch FHAR TRLER—ERE 1,435,000 1,500,000
Enhancement of the Council's Compliant Case HZESFAEXRSIEZRT
Management System BIbErE) 12,625,313 7,353,366
Event commemorating the 50th Anniversary SHEEEZEELKI A HAEE
of Consumer Council AHREE 1,623,261 -
Redevelopment of network infrastructure BERREREE 3,338,000 -
Development of stakeholder database and A IS EIEEN
application system FER RSB 1,575,000 -
Revamp of and develop the Hotline System R RS BETIFE 3,182,000 -
Other projects HihiBH 86,626 214,755
59,319,869 53,783,835
Current liabilities mEaE 51,966,897 46,239,141
Non-current liabilities FRBEE 7,352,972 7,544,694
59,319,869 53,783,835
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Notes to the Financial Statements Bf J&3R Mzt

FOR THE YEAR ENDED 31 MARCH 2024 & "

16. LEASE LIABILITIES

Lease liabilities payable:
Within one year

Within a period of more than one year but
not more than 5 years

Less: Amount due for settlement within 12
months shown under current liabilities

Amount due for settlement after 12 months
shown under non-current liabilities

16.
ERHESE
—FR
—EL EERNEBTF

Rt ZER AR - A
TRRBEE

R ZERAREE - WERR
JEREAE

17. LEASEHOLD PROPERTY CONTROL ACCOUNT 17.
The amount arises from capital contribution by the
Government for the acquisition of leasehold properties and
appropriation from general fund in previous years for
subsequent purchase of capital assets and is reduced by
depreciation of the related assets.

18. EQUIPMENT CONTROL ACCOUNT 18.
The amount was appropriated from general fund in previous
years for the acquisition of office equipment, computer
equipment and furniture and fixtures and is reduced by
depreciation of the related assets.

19. DESIGNATED FUND FOR APPROVED PROJECTS 19.

The amount represents funds for current projects
appropriated from general fund for the below designated
activities not yet incurred by the end of the reporting period:

Online CHOICE operation reserve
Office equipment and maintenance
Testing and research

IT development

ML CEE) RTEERE
WMAER M R MEE

B AIRTTT

ERAMFRR

EUECEES

Financial Statements

WE=R=+—HILFE

HEeaE
2024 2023
BT F=
HKS$ HKS
BT BT
2,680,834 942,205
6,795,219 349,108
9,476,053 1,291,313
(2,680,834) (942,205)
6,795,219 349,108
HEYHERHIREA

ZHRIERBE R AR BEREYMENBTR
MEARRBEREEREENBREF—R

ESPHHOBR > BEHEAEENS
R HIRIE
% IEEEEEE RESREL - AREE

WAZHE  BIRE  RAREE - 1
VEEE E%ﬁ%z%ﬁ% °

BOERBZIEEEE
R|ERTER - REBEBERLTIEE

EBHR—RESBNTMABANES
2024 2023
- ek =S B T=F
HKS HKS
BT JBIT
2,637,344 2,637,344
16,389,026 359,026
1,535,205 1,531,033
8,762,384 8,762,384
29,323,959 13,289,787
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Notes to the Financial Statements Bf J&3R Mzt

FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

20. CAPITAL COMMITMENTS

Capital expenditure in respect of renovation and

acquisition of plant and equipment contracted
for but not provided in the financial statements

21. FINANCIAL INSTRUMENTS

a. Categories of financial instruments

Financial assets SREE
Amortised cost R A
Financial liabilities G =L =]
Amortised cost HE A

b. Financial risk management objectives and policies

The Council's major financial instruments include account
receivables, advances to staffs, subvention to be claimed,
amount due from Consumer Legal Action Fund, bank
balances and cash, provision for restoration cost and
account payables and accrued expenses. Details of these
financial instruments are disclosed in respective notes.
The risks associated with these financial instruments and
the policies on how to mitigate these risks are set out
below. The Council members manage and monitor these
exposures to ensure appropriate measures are
implemented on a timely and effective manner.

Credit risk and impairment assessment

As at 31 March 2024 and 2023, the Council's maximum
exposure to credit risk which will cause a financial loss to
the Council due to failure to discharge an obligation by the
counterparties arises from the carrying amount of the
respective recognised financial assets as stated in the
statement of financial position.

In order to minimise the credit risk, the Council reviews
the recoverable amount of each individual receivable
items at the end of the reporting period to ensure that
adequate impairment losses are made for irrecoverable
amounts. In addition, the Council performs impairment
assessment under ECL model upon application of HKFRS 9
on receivable balances based on provision matrix.
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

21.

FINANCIAL INSTRUMENTS (CONTINUED)

b. Financial risk management objectives and policies

(Continued)

Credit risk and impairment assessment (Continued)

For account receivables, advances to staffs, subvention to
be claimed and amount due from Consumer Legal Action
Fund, the ECL is insignificant as the Council had not
encountered any difficulties in collecting from the debtors
in the past and is not aware of any financial difficulties
being experienced by these debtors.

The credit risk on bank balances is limited because the
counterparties are banks with high credit ratings
assigned by international credit-rating agencies.

Market risk

Foreign currency risk

Since majority of the Council’s transactions is
denominated in Hong Kong dollars (“HKS”) and United
States dollars (US$”), the members consider that the
Council’s exposure to foreign currency risk is insignificant.

Interest rate risk

The Council’s exposure to changes in interest rates is
mainly attributable to bank balances and cash.

At the end of the reporting period, if interest rates of bank
balances denominated in USS and HKS had been 4%
(2023: 4%) basis points higher / lower respectively and all
other variables were held constant, the Council’s surplus
for the year and general fund would increase / decrease
by HK$3,886,064 (2023: HKS3,781,608).

The sensitivity analysis above has been determined
assuming that the change in interest rates had occurred
throughout the year and had been applied to the
exposure to interest rate risk for bank balances in
existence during the year. The 4% (2023: 4%) basis point
increase or decrease on the bank balances denominated
in USS and HKS respectively represent the members’
assessment of a reasonably possible change in interest
rates over the period until the next annual end of the
reporting period. The analysis was performed on the same
basis for 2023.

21.

Financial Statements Ef#$R%

SHMTER (&)
2. SREAREEBEAER (H)

EEmR R BHETE (4F)

HREEBERAEBABIRBRBA
FEMEE - BWESBEZFEEA
HIRE AR E - A - BUERSR
RETFE TRIFASHR ~ FRIEER ~ 0B
BERAESNRIGENTRMEERS
BER -

HRESRERSEENFREER TR
RIEEFARRIRIT - FIRITERANE
BEBRABR

V72 7
SME SR

RREEGHIRE DR 2 LUETMIETT
HE - ZESZERREESNINER

RILABER -

FIEEfE

ZESHENNXEFRREERERN
RITREBRNIRE

REREIR - WAET B TTEHERER
THEHBARDB LA TEA% (—FZ
T4F 1 4% ) BB mMEMBERE > B
FEEENAFERBRT—RESHEM
R4 3,886,064 T (T E =4 1Y
J0t a4 3,781,608 BT ) o

PR E AT TBRRFNEZEHNENRN
B4 WERARFEAREAE RN ZERE
BISRAT#ERR o DISETT OB ITEHERIRTT
ERRFE AT A% (ZFE =4 -
4% ) BB REATZESHHRESR
WEHA T —FEFRATBENAZEZEN
BEFTE c AMEEE_FT _ =44
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Notes to the Financial Statements Bf J&3R Mzt

FOR THE YEAR ENDED 31 MARCH 2024 & — &
21. FINANCIAL INSTRUMENTS (CONTINUED)

b. Financial

risk management objectives and policies

(Continued)
Liquidity risk

The Council is dependent on the government subventions.
The members of the Council consider that the Council is
exposed to minimal liquidity risk as the Government
would provide subvention for the Council based on
budgets prepared by the Council annually. The members
of the Council also closely monitor the Council's cash flow
position.

Bank balances comprise of time deposits with an original
maturity of twelve months or less.

Liquidity and interest rate table

The following tables detail the Council's remaining
contractual maturity for its non-derivative financial
liabilities. The tables have been drawn up based on the
undiscounted cash flows of financial liabilities based on
the earliest date on which the Council can be required to
pay.

21.

<.

WE=R=+—HILFE
SRTA

(%)
SREAREEERREK (&)

HEETEE

ZESELRKEBUTER - AR
F‘*EB“E(E\EE #m i B9 TR B B
o AL éﬁééh/ﬁ%x%ﬁﬁ
HRWRBECERERERE - &
EEZETRIREZEHRASRENR

W e

RITHEBEERESHNAR T _EH
HLARMERER

THIRBHMIIE T ZESFTES
MEENRBREHIR - ZFXKKTD
REAZESUREERNARNER
BiceMAaERRRRSRER
il o

Weighted
average Total
effective 6 months 6-12 1-5 undiscounted Carrying
interest rate or less months years cash flows amounts
s ANER RE —Z XMEERS AR
BRAR =T +Z@A it TREAAEE <8
HKS HKS HKS HKS HKS
% BT BT BT VBT JBIT
2024 /3
Account payables FfE{TBRZR 14,332,769 - - 14,332,769 14,332,769
Subtotal et 14,332,769 - - 14,332,769 14,332,769
Lease liabilities HEaE 5.85 1,610,650 1,535,650 7,286,194 10,432,494 9,476,053
Total 45t 15,943,419 1,535,650 7,286,194 24,765,263 23,808,822
2023 TET=F
Account payables FE{TERFK 6,663,012 - - 6,663,012 6,663,012
Subtotal INEE 6,663,012 - - 6,663,012 6,663,012
Lease liabilities HEEE 5.50 743,030 233,226 371,000 1,347,256 1,291,313
Total 45t 7,406,042 233,226 371,000 8,010,268 7,954,325
Fair value measurements of financial instruments R SRTEAEEEAE
The members of the Council consider that the carrying FEEQFERE  EUERERPEDR

values of financial assets and financial liabilities
recognised in the financial statements approximate their
fair values.
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Notes to the Financial Statements B }& R =Mt
FOR THE YEAR ENDED 31 MARCH 2024 B & _GE=B=+—HIIFE

22.

23.

24.

RECONCILIATION OF LIABILITIES ARISING FROM FINANCING
ACTIVITIES

The table below details changes in the Council's liabilities
from financing activities, including both cash and non-cash
changes. Liabilities arising from financing activities are those
for which cash flows were, or future cash flows will be,
classified in the Council's statement of cash flows from
financing activities.

At 1 April 2022

Financing cash flows HMERSRE

Interest expenses FIEZH

New lease entered R HTEA

Early termination FRRIARLE

Subventions utilisation on property, — #J2 ~ SR L
plant and equipment BEER

At 31 March 2023 and 1 April 2023

M_JB_=FmF—
Financing cash flows MERSRE
Interest expenses FIESZH
New lease entered 5] Z HTHEAY
Lease modification HLER
Subventions utilisation on property, Y2 « %22 KL {E >
plant and equipment BEUEA
At 31 March 2024 _FTNF=A=+—

RELATED PARTY TRANSACTION

The Council charged a fee of HKS1,142,392 (2023:
HKS1,361,747) for administrative service and office support
(comprising salary costs and attributable overhead) provided to
the Consumer Legal Action Fund (the “Fund”) during the year.
The charge is in accordance with the provision of the Trust Deed
governing the Funds and approved by both the Council and the
Board of Administrators of the Fund.

COMPARATIVE FIGURES

Conforming to current year’s presentation, certain items of
expenditure on the statement of income and expenditure have
been restated. The revised presentation has no effect on the
reported financial position, results or cash flows of the Council.

i — 1) S =

22.

R _=F=A=1+—H

H

H

23.

24.

Financial Statements

BMERBELER R AR

TERAAMETSMELRZEE BB
BEREMEL BB RREREBIM K

REMENEZEGREARERDIARKET
RMETBELNRSRE -

Subventions

Lease received in
liabilities advance Total
HEaE TEMRE R G
HKS HKS HKS
BT BT BT

(Note 16) (Note 15)

( #ta# 16 ) ( Ha2 15 )
1,983,663 55,377,617 57,361,280
(1,526,236) 4,720,600 3,194,364
104,510 - 104,510
946,105 - 946,105
(216,729) - (216,729)
- (6,314,382) (6,314,382)
1,291,313 53,783,835 55,075,148
(1,849,661) 12,080,634 10,230,973
213,821 - 213,821
6,663,474 - 6,663,474
3,157,106 - 3,157,106
- (6,544,600) (6,544,600)
9,476,053 59,319,869 68,795,922

AL RZ

ZEENFENE 1,142,392 #iT (ZF -
=4F £ 1,361,747 ;BT ) (ERAFERHE
BERAES ( TEE,) ) BRETBERSE
MAMAZEXE (BEFSZXLREEH
) WER - ZBWBEFSERESZET
REPNERFTRE  HKEZEQEEES
FAESRITEESHZ -

EEF

RERFENZI - HURZFEEXRTP
RELTHIREETTEM - BIRHNE
FIHEE ST EMM B « KEXR

BRRATE -
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Appendix 2 - fff$§—

PRODUCT TESTING, MARKET SURVEY AND STUDY REPORTS
Emilh - mBRERMAERS

1. ELECTRICAL & ELECTRONIC GOODS ERKEEFEMmM 385
* Air Circulator Fans B3R
* Bluetooth / Wi-Fi Speakers B55F /Wi-Fi $5228%
¢ Bluetooth Wireless Headphones B2 - iR H 1
e Electric Pressure Cookers BEIE
* Electric Storage Water Heaters f#7K T EZKIE
* Espresso Machines R iNEE#
¢ HairDryers Rf&
¢ Headlamps FHMEE)FEE
* Induction Cookers EHANE
+ Computer Monitors BiSFE
 Multifunctional Printers  2TZhagF] ENH4
+ Smartphones ZSRETF 1
¢ Smartwatches FHEEFHENAFIR
¢ Soundbars EAENIHERR
+ Tablet PCs EHREHS
* Window-type Air Conditioners & OTL/4 O

T T T T B B e T T B I B B

2. PHOTOGRAPHIC EQUIPMENT & MOBILE APPS iBE 3t R RENFERIEX
* Interchangeable Lens Cameras AJ#45% SEAR i T
* Internet Security Software #B#& % 284
+ Mobile Security Apps RBNRZIERIZT T

—

3. FOOD & HEALTH FOOD PRODUCTS EYE##FREMm

* Chinese Sausages g5

+ Chocolate k& h

 Corn Starch and Tapioca Starch  SEf3 MARER

* Frozen Sweet Corns and Green Peas 3B EKb LS
+ Goji Berries  #i2¥

* Instant Noodles El£&%H

 Peanut Butter fE4#8

¢ Preserved Vegetables 3

* Plant Milk &%)

+ Probiotics AR

 Sesame Products Z il

* Tips on Selecting Abalone, Sea Cucumber and Fish Maw 2iE#E B2 KLEBE T

— 4 o 4~ A A A A

152 Consumer Council 2023-24 Annual Report



4. HEALTH, BEAUTY & PERSONAL CARE PRODUCTS R - B REAEIEH

¢ Incontinence Care Products [RZBEEEMR
 Anti-wrinkle Eye Creams Bh#tARTE

* Dry Shampoos %7K 52 M

* Foot Care Tips for Sandal Wearers FEREZT B EEEE
+ Lipsticks and Lip Tints HEL/ET

 Peeling Pads EBERA

* Personal Care Wet Wipes B AR 2T

* Benign Prostate Hyperplasia R/I4RIFIRIGE
» Toners ZKEK

* Treatments for Snoring S EHER

* Vertigo Symptoms & XAEAR

5. HOUSEHOLD PRODUCTS ZFEHMm
» Drain Unblockers 382 &

* Energy-saving Rings RIBEER

6. TRAVEL EQUIPMENT Jf&{TH

» Suitcases {TZ=MR&

7. AUTOMOBILE PRODUCTS S[E
 Child CarSeats RESRBLDERF

8. CLOTHING, FOOTWEAR & ACCESSORIES 7% - &3l R ECi4

+ Care of Leather Products FERE
* YogaPants Hffil{E

9. TOYS, STATIONERY & CHILDREN'S PRODUCTS InERFZEMRMm

+ Latex Balloons ¥Rk
o Skateboards JBHR
« Soother Holders Z#EIIE 3T

T Test 588/ S © Survey TH5FAE /1 © In-depth Study HZHRE

Appendix 2 - fff$§—
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Appendix 3 - [ff$§=

SURVEYS AND SERVICE STUDY REPORTS
RERIRFHAES

Market Surveys / Price Surveys TiizaRZE / BIgREE

¢ Age-friendliness of Banking Services RERZHRITIRE

* Airline Compensation for Mishandled Baggage MZEARIFLI TR IERNEREE
 Annual Supermarket Price Survey FEBHERAES

+ Charging for Grocery Bags in Online Shopping  #fi % & RS e

+ Green Mortgage Plans #% %18

* Health Check Plans S 8812 & 51|

* Infant Formula Price Surveys S24752 00k ERAE *

+ Mobile Service Plans for Elderly REFIREEFETE

+ Online Food Ordering Platforms  #_EZH&EF&

¢ Online Price Watch 8 @K —E5® *

+ Online Second-hand Platforms 8 E —FR5F&

+ Overseas Wedding Photography SEB/MEMMERES

* Post-renovation Cleaning and Formaldehyde Removal Services $<{&& 52 / FRAARE BR7%
* Simulated Gambling Games  1&#EF& 15725

* Swimming Pools for Dogs  BE¥ii5 Kt

+ Textbook Expenditure Survey 24 EEERE

+ Textbook Price Survey HRIEERAE

¢ Travel Insurance  JRZEZ(RE

* Virtual Insurance Companies E#EHRERAT]

* Warranties and Repairs of Smartphones and True Wireless Earbuds

BREFREAERETBERNERRA LR

In-depth Studies ;FAMFE
* Allergen Testing Service ZUE I 5 ARFS
* ESGInvestment IR EME)S (ESG) &KE
« Generative Al 4 B0 A TEBE
+ Greenwashing Z#%

« Tattoo B

*  Published on the Councils Website  FIZ AR5

154 Consumer Council 2023-24 Annual Report



Appendix 4 - fft#%m

TRADE PRACTICES IN-DEPTH STUDIES AND CONSULTATION
PAPERS RESPONDED TO BY THE COUNCIL

EEFIERAMZE R EE

A) In-depth Studies ZFAHTE 5. Child Fatality Review Panel —

Initial Findings of the Child

Transparency and Governance — Optimising Value of
Property Management Fee in Hong Kong

(RIEBE - RASBYXEEENERENEL)

RIENARER - SRR BECRHR S @A AR E
BRELBR BIRIRER
(15 August 2023)

KERE

Private Consuttation  JE/ABAEAR

Fatality Review
REATERRAERESR
(16 August 2023)

- BRRERIMNETHE

(4 May 2023) 6. Communications Authority — Consultation on the Review
CHOICE Article on Transfer of Businesses of Television and Radio Codes of Practice
TEABEISE YR EI AR, | ENEHEER - RBRRBARB TN
C#EY BTISXE (14 September 2023) (23 August 2023)
CHOICE Article on Tenancy Control of Subdivided Units /. Centre for Food Safety — Proposed Amendments to the
TR, FAESE X3P SEEER Preservatives in Food Regulation (Cap. 132BD)
(EE) BTIXE (16 October 2023) BYREHL - BRER] (RUABBERE) (5
. 132BD &) (24 August 2023)
CHOICE Article on Northbound Travel for Hong Kong
Vehicles 8. Legislative Council Bills Committee — Road Traffic
MrsgE4r by $HRREAHE | | CRI2) ATIxE= Legislation (Enhancing Personalized Point-to-point Transport
(14 December 2023) Services) (Amendment) Bill 2023 and Taxi-Driver-Offence
, Points Bill
Home Renovation Industry — Better Governance for VA (2023 FEEBEEEE (2FHE
Creating Comfortable Homes Iflﬁzﬁﬁg‘%’ \A &
RERH ) (ER]) ROIER) K (HWLH
&
(EAREAREREE BHFEE M) BB AMEBIER) (29 August 2023)
(271 February 2024)
9. Electrical and Mechanical Services Department — Revision
B) Response to Consultations by the of the Code of Practice on Energy Labelling of Products for
Government and Other Public Bodies the Mandatory Energy Efficiency Labelling Scheme
B EIRE HWETEE - BHMEERBSREE T (EREER
Labour Department — Consultation on the Preliminary RBELTRI) HIER] (14 September 2023)
Proposals for Revisihg the Code of Practice for 10. Hong Kong Monetary Authority — Consultation Paper on
Employment Agencies the Review of the Three-Tier Banking System
55 1pE — Ea] (BEMERTES TR #9105 2R EESMEBBER - BIIRIT RIS
& (31 May 2023) (25 September 2023)
Compgtition Commission — Proposal to Accept 11. Hong Kong Deposit Protection Board — Consultation
Sonmments OﬁeredPLFoodpanda and Deliveroo on Enhancements to the Deposit Protection Scheme in
B RIFEES — #IEX Foodpanda M Deliveroo F = Hong Kong
BRAVFGE (16 June 2023) EEGHREESS - B EEETRRET RSN
Electrical and Mechanical Services Department — Proposal (9 October 2023)
of the Third Review Oft.he Gradingl Standards Under the 12. Insurance Authority — Draft Proposal on Licensing and
Mandatory Energy Efficiency Labellmg;SchemE L Related Fees to be Payable by Insurance Intermediaries
*/% I%ﬂ?% gﬁﬁﬂ HE Eﬁé*%%ﬁ‘l’%”%:;A*ﬁﬁ\ E$%& from 23 Sep‘tember 2024%*
R (23 June 2023) REEEER — RRPNAMH 2024 4 9 B 23 Hit#
Environment and Ecology Bureau — Consultation on Lifting RMRRE M A2 IR TR *
the Restriction on Use of Liquid Fuel and Solid Fuel in Sha (6 November 2023)
Tin Fuel Restriction Area 13. Commerce and Economic Development Bureau — Public

Consultation on Proposed Updates to Safety Standards for
Toys and Children's Products

ABENRKERRER - AEFALREERRDIRER
FERVAREA (29 December 2023)

HEERES
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14. Electrical and Mechanical Services Department —
Consultation for Proposed Amendments to the Voluntary
Registration Scheme for Vehicle Maintenance
WETRE - &7] " EWiEEaREmsTE ) &8
(2 January 2024)

=111,

15. Electrical and Mechanical Services Department —
Consultation Paper on Proposed Amendments to the
Buildings Energy Efficiency Ordinance (Cap.610)
WEIRE - (ZEMERUEGE) (£610%) 19
BT IEZRFEFASF (15 January 2024)

16. Financial Services and the Treasury Bureau — Consultation
on Promoting Paperless Corporate Communication for
Hong Kong Companies
MEEBREHR - BRHES A AT DUERE U8
FHIEEH (26 January 2024)

17. Financial Services and the Treasury Bureau and Hong Kong
Monetary Authority — Consultation Paper on Legislative
Proposal to Implement the Regulatory Regime for
Stablecoin Issuers in Hong Kong
UREBENEBZREAEESHERR - TEEEHRBE
HRIT NBEE R ENIDEEZENARX S
(29 February 2024)

18. Hong Kong Monetary Authority — Consultation on a
Proposal for Information Sharing Among Authorized
Institutions to Aid in Prevention or Detection of Crime
BETHMERR - BRI BB B EERITESR
AR B AL
(27 March 2024)
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